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VI .. ^l—SsJu ' <« ~ J I OdJt> (jl - ‘ ' V *—~>) i_OjJuJI JLs&a 

• y\_i^_5eil 3L>L*ll J<C 4.1 fl Jtfcj (J~a_*JI I3l 

C-OeJls ((Jw4_3LJ La Uwd 61) OJLo-jJI yvjls-Vlj (Jlj_j^«1La LjJLa 6j <i ~~~ % ‘ ‘ * 

JLsta ^6 (ft_L»JI 6-« j-Li 6 ^ SjJlUIj ^LilLaJI liLssJwaj 6^^ j-& 

lAl^a-Ul C3^ " Lhi>3 -VL) •* (®-L*JI I Jl& ^ jJL) 6l •* 4 _j 3 <J>-a_st_> ^ jJI 

3-aljyt 5 >*j -U^^J 

A, x d. ^ill Li c/vix^L -4 «u Dj^-l c o aljl o_3 ^ *—■ 

L-AjIsai-i^ ♦♦ l LJ Jl j * l_aj -J—J^-DI y\_ajjjlJI 1 .-»-l .^>1 

JlJ JodJIj J^LoilJI ycajULa 


t __ J _4. c-UJJl^JI J_L^a 6|--(-J_>—«l ^ya-»- CJ! Jj iK. * tj. ia t-> (JLLa jJ jJ6- lILs- 6) 

-6L_^=II ^^ L>*. > — l^j (jJLjlIj La 6‘~~ > jLs&j I j-oLULaUJI tAl^ll 

J_>!jj=>j 6^L)I__aJllIj 6Vl_sJI |ft-A a lj- .(J. <1 ,"4-lj _3j_^s-VI ^1 JLscI—mtj 

dLLa^la-aj 6JjL*_a 435 ciLtljl^a _(_L«L^=jJlj J j_a_*lJI yvj^a. .3 illl 


ujjjlllj <Mill 


((J 4 j»_a 1. dflj.t. ^Lse1_> yolsd-buVI t^JLc. SjJuLlI l^J ^-a-O 6>JI y^-JLa-aJI) (aJ-a-JI 
^ a tl ^ _ 1 ^ 64^., Lj ^ ^L> 1 * a t-^. .> IjJ^JLJI I^'b JI oa-aL^jJI ^ a ) ^' 

aJU^scj 6 (ftJLstlJI ^ullj 6 ^ *■ AjejLijj.. ^^s&a JiL» I j .*,2 n > JLa_cV! j" $S$\ 

jl L-j&Lsejl..PJJ —5 jl Djl—^a .. vA—ag-Lat-a jl y^j-a>^aj..l^<«< a i (ft-Lat-l-JI i/v. .A,L/a.C qj* 2j_dJI 

.(l^=ji UJJ 

1 a * tl j-a-Jlj 6j ^~* ** II ^ a '• II fS 
.(ftJLxi]l 2^lj^^ 

|djblJI 6>>L> 

(yol^ 1 LiA/lj 4 _<_La)( > _yL?j»Jjl Js?L6jVI _l 
(SJl'^*.‘^l ji y^blxJI) ILaiJIj JJjLsdlj—) 

|«JLaul)l tA-Jua-C s^ji .1 (J-aljjtJI 

































^ t ■» “ ti i *~, . 1 \ % ^ 11 (5 

t ^ ~ ^ ^ ^,2., ..L... .iJ '^ er jLLa_dl *_o>^AJI 

f*ljl2*i,l C_»_jL>- (j-9 yi-jjLseJ VI y\^=jU«Xl 0> 

**&' 

..(-Ui)J(lJI 

^Llc .1 (^1 umj * /<*> a..t_»-jj-cJI ^JL^=J ^jjLUl 

liJ_3ey>l _ k-ijjLJ _* 3 ’ . ‘ JL) 1 ‘ A j jt» * *\ l- QjIjr^N (_JJjJI 

!jja .. (jXJJJili,! ljIlj! Jl»-| Jl .. XaLaje^a ,L?L2Lj) ^3 .. J2LU 

^Jls-scj L<u..(ft^jL&Lsejlj |«^jL^s^JLu/ ..(C^jI^S 3>^3 |H J b^ ,, i^J^ JLia 

.(iXJIc. Oc.IJl^=_> £.1 (jjJi-jV 

UJ)JbJI 1 Aij> * Jbl 

^ A ■. * *. .4 ^v—3 ^ > ^tl ^ i t 2 " Lo a. (^ aXaJI ^uJl^C ( 2)1 

SjJlIII Ij ■ c <_jjJl 11 I (jl t-»j /?<..3 -^l Jl (pistil 

L*JjJuJt i/ouule 

^ -'-■» -- ' j«_Lc j) (ftJLaJI (J^J..5jl^l .^>t-» ,t, J l-»-l »^o_seJ (_»_JiJJiX)l 

lLa_Jca_SeJ i_»_JJ_LL!I <_)^_*JI l^J i_ocJ 

yV d A. A i —*.A.) LJj " ( • • 0 hX X fl A 1 (2)^ ** (2)^ ^ . . 1 .. A a ^ \ l 1 I iAi X diA 

.l^JI 4j Joelij LjjJOil <JJUI -x»_*2i 2 XjI Jo -3 

(2)j_^a_j 6' L ^- s *r> (-sj-^lLlaiLb cj^^j c)l s-^} £$-**9 

I .ijLS&A 

' * J) JlJI t ^1 -»-i i ^ *>.^1 \ /■ 1 A a 1^ ^ ^ t *U \ i ^ ‘ ^ a 

(jXJJJJLaJU 

cMi yu_^ 4 _uLa_JI y^L»-jXl 4 t *-^ J 3 -S (-*-!_)! J—*-J (2)^J** o 

(J^A_>-^ a .n 1,11 J_a_) ^jJlU ^)^A^a JU^JI r 2 ^i 

< sr A_Ji$JI 4^Jj2i 

yv_j *. toyj> 1 ^ ^ A ^ ^ i a-»■ a /', . 1 ( a. .t^»i *.< i •• 

0 JLcl d II ^yA > il )^ ^ < <*2l ^ \1 ^ ->aX- i ti t ^ i” *>■ a 2)^ 0L l udlj yJLaLstJi 

.2^1 J1 
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(J^^ *3 • -tJj d?-^' ci .* ft ‘ - 1 1 > I t . \.. t '. jj. i~tl j '"■ **^1 o 

L_ot_*a)l (J-d 

<A 1 ^.tjl **1 a a t , JJ t“1l ^ J f\j\ -i~*<1. l-»-tl O 

dlL^-ldo-^l £_a LdL/dLa a ^ i . a‘\ -4 a .. i , i^s \"tl ■—^ o 

(did_£L_a L dL _ddj .. L^LJlLadl L-uJLa^ ** <_$JJ»idLdU 

:£C»'Ll)l t_*JjJul! ✓JjLslj 

.i_ajua, ft 
.jJfeLa LJJ Jua ft 
4J LJJ JlLo ft 

•fS^<jo)U j& 
♦C^uLuA Jj (jl,^-%.A S 
• C—^ruL^A B 

.i ^ J i/y. lA-JLa_3|JI C_au«uLaJ ('JbjL^^ JL^ 1 "^ L-il«-L^L<uxA S 


CAJL^ull CA^jJll jC-fcjljLi 

duchi Kurt lj ^ jJI <3 a 

i/v A,yO,^. dJI 3* */> * a dLLo- "* l ‘--' *‘ a dl^s-l^j ji i_is^_« dld?jrlj«_j — 

• ^ILa ?! jll ?! 3L») 5J^dJ! iAJL-a-^J! dLsedjLiLa uv^JLuj ^>3-1 0 dL_o- d) J_J ^d? 

(Sl^^S^I 

(JwaLsdJI ^jda^-a- dg L d dJL . dfl ^i.! .. dU JJi3e_j_a/ .. (?! jLa) ^l~ dll ® 

cid^ll .. dU JJise-juxi .. (?tjli.) I^lUt ^lldll • 
(j^-djtl,l |«Jb jj-« .. dU JJi3e_j_a/ .. (?^j»a) :dJLJl ^Lddl * 

)i •• dU ^dst^.. (?j_ii) :^ji>]i • 

id-d^dl! * * dU Jd^i .. f ? ^, ^ :^4 ooL%J 1 T*" d ri t, I ® 

JutU (_3-jls La (J. ' .. dU JJise-j^u .. (?fi : ( ja/jL^J! ^Ldd.1 * 

i 3-J »1I .. dU •• (^ ^ ^ —*) :^_)L ■ .J' ® 

:^r * «r->',‘.t ^.o-JLaidlt cLjJLajlD ^C_jjtJdl OJJb > 

LJJiscll,!^! ?LJJjd,l ^Jb(j-a • 
(j^jdaXl-L^JL^dtall^i .(Jg.^TTajLdXl pJbjjja • 



























































JlJJiseJ :Vjl 
5^11.1 ^IJlC. 1 :LjjlS 
i_UiJJl 1JI c_»_JLa/! jLjILi-l :ti)15 
tljl-LotlJ jLu3-l :t_SLjlj 
.al JlC.yi 

:Vjl 

(ft * * d.lll :t_*jtj 

| ** ** «* 



.JUaV! :Sji 

>—Sl-L&Sfl iAxftL/8 ® 

<_aljus>Sf! • 

i . jj. t~tl j*a"t 1 A r i \ja~A \ m^X-.~ ...\ I \[* ■i Vi^tt q. .S 

■d-^^3 

^ -->) c^jLsl^o Y 

(■"a'q! ,^»a _j| •—-^ a )‘ V 

ft ■ ■ 

(^ />ftl -^> a * * ,,," k ay*M t y 

til jLftSft ^iLftj .<_> 

■ * **• ^ **- ‘ ^» _]! */>_2_j^LaJI L-1JJ_jl -l^>Li<_> L_aj^rta <_sl J_&l 

LA* fl. * 1 . *jJ£ll (* 1 - “ j (j') xllt I **- ° ^ j ‘ t *>1 _T 



























C-cJJJ—llI —l(j*3 ■* J til Jt&l 

(...j-j_)UL«JI ■** »l ■ ^l^-^l 

1 _JJ J—lU.1 j La ^Lc j-==>yjj ) Jt*Xl L&J|^3ta (_\J J ~' * til Jla! 


T 


i 


taj ^_LaJ" L_)JJ_ILaJiJ i^V-OL-o tLaJI tij|j^> ^LjJLlI 

a/^jJI :(J»_fLa ‘jju/Lj-SJLJ i/tL>li S-iJo&a J^jLaL^a "•••(J^a^atJl ^LLaJ 

(..^-jL-JI ci/t^-^-t-uJI 

til Ju&l •£ 

:(_L-La _L^9ejLlj ^ 1C JV AILojVI ‘^'~- S^Jiata (JLjlSI ^ i j ■ •—-^jrUI (_L-^a^_) _ 

:(jl eri^ Ijili C-UJJillI ^.l^ljl Jt*_> LjJJJillI ti$^ 

.i^l , ,.T i V t^ll (_jl •——> I *sl ‘^.' J • '~ > ' '**-..' —- 

£ 

JlJ - (JJL^J - (J J-3L-J - 

C—t^l^—^ _ t—Or.x J ■Lx* x J i J -^L*QjoJ 

— Jj ^,J < - 

fl. J ^ ^ ^ * - >to.A 4*0^1 

^sl tA-3 - 03 1,1 - 

^^Lmc- 3 - -tAjL^u—3 


l^-a^JLji-a l^L^I ^ 




L-J LoII^al > I Si 

QA ^ 1 fl C> l/V^L^l ^1 




cij^ll ljI^-—> I Si 
iaJL J_C Sjl^a jt 




L>LuI^=! tij^l (jl^s lil 
jJ^Jl jjj <>Lsejl yv_wa-L> A' JLaJ 




a,wjjjQldiUlilJ^!:Lulj 


■^3 


-a^s-JI 

XI .L 


(*- 


-HJ...C 


-■ s-s* - 


^iJQI ^U^JI .Lj 
^UJIj^Iji^l .0 
LliLd^ol^Xl 

iljtc| :Lul5 

atilt .1 

tLjLa^latXlj ctiljLJI ^t^s>-l 

:ljU-J^ Jl 5 

oil Vtc33)3eJI iA>-JJill 

id ^ cc j* ol^~l ’y£- ■ a a \ a i^a^oLlJI .-■v ^* - ^ —L^ 

5 JLJJiaJI..£^ 3 X 1 cC_J^=JI 

oL^xi _r 
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|«_ 3 eJU! (J_!LaJ (Sa “*»-t.t..gLaLdJ-UJ (J. ■•^—>■■^11 (J_!daJ ^T ^xt .1 (_s! Jjfel 

■i">V d ■» )t^ 

«• e- 

(^\ L_4 J aJla _C cjj ^—\.a ^ & 1 a 4 La Jlh.L*.— L*^>- 1 a < 


3iL_*DdJLd?^coL^ji 3j>^' c^-b"* Jl»- 

'.*** LA AA )^ .ddl 

(dddLj O 

[^°\jJLja L_OcJ iljLc^-dsj-a O 

1 ^ i ^1 lj lx:i 4s*>^a O 

3 u^l 1 ]|^L^J! -T 

i/i _* ri -vld^JI j^4jLjgJL.t< _a £._a (—fa— o>LuL> ,_p._ )l la_ jlJJI w * L_a^ • J_dll ^_ft j_a 

^-JlUI fjddL-Ji ^...^J^kJJi jJUJisJI ^ jul!j!....^ 14 -J! kU&l 

i/i—i-UI ^Jt jt a >1 ^..i" tj()v -«v (jt ^ a| lil V! la-laJL^-SH 

A m~ tl...i">l A -. < jtj Juidjl.. lA-lJ^-*JI lAJlJUl ^Jrl^!...^wO^J«JI 

_ ~~~' d**’ I ^J—C. J. H A <1 ^--l/> »■■!/> ^ /> ■« /I vVI , A t~- 1 . Jj_C- 

(U»t)JI /\_aJ wJ uil..(J>iLaSfl (J^seJI) la "» toLflJI 

^LUj^bi^l S 

LA—jJjldjJI ‘ < ■ “ ■ ■ - (_| ■>** Q J^=» /V_jl _L) (J—3 jo^j-a &f\ r\ . I la3J)5 £*** 

<J-^ b'j>^» >*—*=>' ' ia -^ la-icJ 

<^3 di t^La < ji?j^l.. ( j2oal^JI i_j11ssj>-^AJl a l/-> (_t ^—-» (J. rt «<ii A^-L.-.a 

Jj! ^ JiiLoi -Lb_jlj.. lj 5j_ia cb-^= ujj dilam! ^ jL£.L>..^_JlHa Ljl^_la 

131 IA_ La^sejl t-A --j ^Qwv_a IjrUlj (_) --^» A II LjLa^C ^ .. Sj_ft3 (_) ~v LAJdJ jt--. ,. 11 

c-^-vjjj <^a SereisJ-cJL-jJI jJs> ^.Lkr*-J..(^-‘- t -l-:-.) dLlij-a^l 

jVtd" .-.l...d^^ ■ - t-» *1 Ijrl^a dlb^La J^I..(T.r_> jO..^LJ_i..Ujll.^ji)dJL>iLa 

rvAjhMd a-^t i u d r ji.. L n^ d. vi^.. 013 - 1^1 

dJb^Lajft^^....LA-alft lj!jl»-I-9^ ( 3 jLL»- ^.Lc Emphasis jl ;; ^=(i]I 

i_— jLU.1 j 9—St^eJI J\ _3-1.._*_) V^/iA --A*“tl j> id" .-,l-..|Xj J)j) -^* JLj 


tA—oL-J^) JdJI dL_»^La a ^ ' Ot djLJ.. SpljJL)! laJL^—li dti |>id" - - it... i ** 11 *>- A 

jL-aLJI u_»-Ij Lftijll... ciJoejjl i A^.->»"t l^j^ba Jl^I dj U>^_j 

(JL-i*il_ 3 ..j—i-l ja-v, 1 ?, t^t t JL-c Lj^aj UbSI ••• dJ a d ^d >3 (j-a 

L^ j.d. v . J (jl ^jL 2 U j. . ^-~V - AU ftj..J..tL .Jlj ^ . V J .^-—>.11 (J—ft d 


d_> 


?la-*J^-«I tf.Uca3-l A a jb * i£^ J cJ A -dal' 

ljI a -0 

la * C ^ -v.l ILA.A AAltjLa [-1 
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3 ^B 

.^a-Se-HI ,vv-wa-L*J ' 

_L)j_la_» {*—& ^j) ^^IL) a .2 !■* ill ^LLscJi (J- > ^ a ■>» "' IS 

. I ^ _■> .i 1 cLa^.’ ^ I j. •—-^ *\ a ■>»" . V ^| ^ i 


aji 


A 


^JJL> *° ^ * '4 * 3j 3^■» J l * Qj ^ <**»t a _Q ' * a w ' ^ c5^ "*»-*' V :a ri /°i4 B 

. £. L-a.t..> V^ c^_j ■* *»■ * j^Lo-'Ijfe^ft 

.i/\La_>lIjrl-a . -a-L «<.L .<.4 :5j^-^a B 

uj)Jujl Ojbj i-aJL/l jLu>l: £)(3 

jLj^i-VI jj_c L^iLclj-a 1—OeJ (J»al^C 
A-^4-^-*-^aJL' A: -a... 3^ .Ojl C Ai.iILa.oV' (^7^) 

c-aJJJiI)' c_t_JLJ_9 3j^ stuilS 

i_i^I ^-^uLlli i_*_JL^u! ..jL 3 .A 2 J f^JLJI ^^aJLJI i_ 2 ^Ail»-VI o' B 

^ JeJ (J>JI A^u/Lu/Sfl (Jwal^JtJI Jb-1 ,Uj.. L-cJJJtJ <_iS^-a 

JlllL^LaljJ-UI AS-J.2 (jrJLc- 

^r 1 ,., ~ j ^.‘l tt a. -^-1 ' II 1 ,*J 1 ltj..5^ Jl ■» " aj Sj^. i.jj.i "tt 3j t-» B 
I (^ 1 a i, a " £4Jb ^1 4 jcala.oLj . ^l ~'* j*U.lj a (2 a 4 ^ 

■ 4 d A d *9cJ <_)^ lt-»t I (_2 J^jl^.. JlUJ y\_^C^j ^a 

, ^ t li *>- 11 A 1 . ' '' 3 4_ ■ ^ l '0.^1^ L^jl 4 4_^- L -jis L^taXjb C A A * 4 A.t t. ■*■ pi B 

^ * A ^ L^al /^3«aJ A: ^ ^ JLl a fi \ ^JliAi A C j . a * 4 A.t 4.';' ^ • * wA )L»4 

ojJl-II 0—5=4 (/LJe,—* j 3 ..Jl 3_^1 

tHlL_A_)L^za-aVI_5 i_3J|j_laJ!^ •• JlJIII l_)L_*_»L^=-«I ^a LfcjLjJIi»i 

a!=3_Oc1I 

<_*J)Jill J5>1®jLl»-l 1 fi't t <—oeJ 

(.j^JLaiI jLm»-I jJ_c. c-uilseiLt (_^JLsJL> (JUI :c^iLt*u[ 

^ 4 A '“ A 1 ^ ^XlljLj (_pjl ^S,La..A«^JI ^ L-W>^ ' L -yb j ^ B ^ 


t a -^—v '4 ciA^^Xi ^L3I ji c jl*,LS ll 4 ^5 V j! .jlLULc^ .cJ.... j < Lj^±» Jl 

ljV1_3c^> JlLjJ _11 »l--»A cil_jla A_^_jj_CJI 3 ^_UJ! < jiaj*_j ^1 JlscILmI 

\i \1 4" — v a t. .^ul-LcJ ^y~Z | A ^ 

dLJLc AuJsJlj-d-a o j ^ ' VI la 2-3_)I±7 o^a jIL^al ^1 JlscILmI q,1.C d... rt ' (_JJ Jj (jl _ 

. l^al JircILu/l 0^5- iA5-IjJI ^ JutJ 

_«_«_Jj_G a 4^-a^Te^J 3 -^-vl (jl^ 4 " , , ^» A- -2 4JJ-U (J-^=aJ 6' 

^v-lji^LaJ J_lc... (jL-^sJI o' V-?=4 (JUI 
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jn < *?eJI _jl -a-cSH-t-» ,,^“a l_)II jAstJI a ^^d.J.Ly\-oaJLa>JI i_l>^Ajs>^.ll) 

(-JUJI 

A|»|' 3 ‘ A*' ^a ... | 3 mJLa—*J! y^-' • •—) ^ ^ ^ ^ ^ 1 ■ ~S- (__j\ 3 ^dall .AJ^- 

^IAjc*i y.tJ ^ ^|IjAseJ ^ 3- • *• • * ■> ^ ^ ii/>— ^ *A' tf .Ai t l 3jiaJ! 

^, I ^ ^ II ^.a ^ i ^01 \*^~* , *“ aJI l— j^fl^JI^ - ^^^ 11 „\ — o^- 

j-jlj—dLstl! C-Jg.L ujj\ j*l Ast-,1 ..mi! (J^a_i_j.. iJ—Stll LjLa^alseJ! (^^SeJ jd- y^X.^a_Teyi 

^JL^^lJ! ^ •* 

^Ijiar x UM I (3 A AJ ( Ja_Jj 4^2_) ywjlj^+y-^aJl-C. i_jlj"\d) ,*^t-»l“- 4 -tl dLcj-a^eiJ ^39 

I^-JLiAj (jl (J^jjJlI^JLJ 3UI 3^1 dd_> 
^Uy^l3 ^UDI ^Jl 

td-S^JU * ^ ■ a ^ w ^ <_tLdd. dl (j^" 09 —d> 3 ^ dJLd^a..(j9Jj-diX! 

I a 3* * j L?^d dll a» * pi ^ * L«_^=...(illduSn J! ^a~uj!± fftjbjLs«_d_5 

Laid) fjrdsej (jl- er^l^-H <-r>J«-*-l' Jr* Al^=)lda <_>jAll JjU- 

■ ^ a Al ill3 c AaJ1 a a 13 »_iL^ o , -^Aj : OSJb 

Jv**A)Al)lti|jLAVl ( r) 

..L*_a dj^dll ^i... laJ^J (j-a As-lj dj A—- y A3.. C-aJjAlJI <j-a <_3A^JI 

dlLa^-Lai-a _i_ 3 jL*_a < - y»_oaAj— £C_Ot*iaJ — L_)dud^=l _ 

dlljA3 djljl^a ◄- lA-c^JLj 1 C-J LmA ^=1. 

l_)L^=3JL u djlaiUejl ◄- — lA-c^JLj ^ i ) L_J Ld^=L 

U.J ... 4 _a_dLseJ 0 ,1,C JX-L...J 3^1 idd^laJI jldo~l l _j^=>_aJ.. ^Asell uSA^JI (.^s 

_L_)I a^JLaJj )tdj^Adl (_sl ^ I OiLc (^^AscJ.. yv-Aj-Jj AlJI ^C_alIj^JI ■» a 1 *, '\1 •——■ 

(^ 1 **~" "‘ .' (jl I (Jdadll (j^a Ajl jd^l ^3-^- 16 "^*‘* .* l - r J-C. (dl^JLJL ljIjI^II 

1 _ 3 A 4 JI ys-^C^j ^a V5I 3^3“d LaJ ^Laljj^ 3-d=> uwJ)Jj I!aJLj^L? Jj-a OjAll 

• 4 _JlC 1 _JLaJI 


t3**3^ ( T ) 

J_l!l ^_aL)iJ^JI yv-^C-^j Lu>i> 1 A.\t y^uLlI !dj_)jdsJI C 

\ .th, A , t y»— a-i_>)Aj y\_iLJ>k> AJLAJ& , u^<_J 4_>L) JajiJI Jl-oi_>A..^AA1I.. 

y^ .S.J^laJI DJ_& t il l_)JAJLI S^U-I ^4! •• <_jAa»_a |<jAa^) yvJL^AJLa 

.4_ajJj_J All ^^d^ll ^ AseJ __ ;? J=raJ 

d LdL^a^tV 3 dd^il (i) 




































tSj—^lseJk! ^L! ^(j^ lil : ^! JlC^AJ ^llU.1 - 

• LA-U^Lo^cJI 

!✓'_JL^JtXt i3j t-»N ^1 JiSr" Mil j ‘——^ a \ t A_Lj^L? '**■ '<\^~* | ill ; i I) ^Lal—jIj^jl 5 J a _ 

^j'- *~— —*■»ti/ojliVI <—)L j^ LaX 1 <3 ttA-jjl j-Jk,l c-jljLjplj 
jL_^=^Sfl i^-C. *~—- * N (J> ‘"-o a J :U-Im« A a 1,11 CJiJ . 

Storming Brain 

•(-jLladLXi^ ^1 JLse->. ujj\ A \ ij^LaJ! JulJ^I kLfaiA 

ii—OJ J_lll L-)l JlC.Lu_« — (jl_^=Aj y\ -O^L l_£J ^JLakj^ _ 

...i/v-jjjLscJ! c-ajjAlJI cl>Ldi .A^Lujij (J*jLw9_9 


lA^Jbbuull ia^ um J^J ult ^laJI ^i 

Lecture S^LJJ B 

Discussion B 

Metaplan Moderation Technique 6X»^' S 

Confersnce >*%!! B 

Work shop/Buzzgroup (o^dllSj^aJI L}UJ!) iLlcU^- B 

Demonstration/Simulation SL^Lslt^JU-sdl jUI B 

Role Playing B 

Management games/Simposium QljgLkiL^Lyi B 

Field trips ^IjL^lLjljbyll B 

Brain Stroming i s J j=>-al\ t a.^. Z) \ ^aJJI l i^udt B 

in basker training Ajjdt B 
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Lecture Sj-^Ldli-^Lj 

(j—visLscil/cJJJ—ll) Jl5»I a 8 ) <JL*ajl ^aJLj^Lj 5j»*i»ls&ll 

-eft —*-a £3 ^U^JIj tLjLa^JLsiil j-a ^JLJLu jl..0^ljLC.I 

j^U.1 c_4jL»- (j-a ia^=jL^o« (jj ^ tiU ij 

1—3 > _L=l)I f>J_ilj (*_&! j—a 5 J__s-lj Sj— 

(JLsta <^3 <J\_3 l 3 J^_Cl_)j)l. ,a\ Oj _uglselj L-)j) 1 <4<i (jl lljLsejVI daIL*ji jjij...Lal -lielL- J 

V (j\JJ JlJU. 1 j_a I(jl VI JlJUIj (jjJiJtlll l^iV IjlaJuL-Ui)J l1)I 


C-J^L.A<VI I *Xjb ^l UjTi J<mUi l , _j 7. 0* t -yj | 7. T * A_AA. . ■_* ^ ^ 1 l_1^ A A l \ (j^jlj^) 

5j_*a»lseil i—J. w£> _5 _a jJLa) ^11 5 il_C 5j_»asLsell C*_ij ^ '■ 

^ ^ J *1 ^ ^3 ^3^ i ^ l * 11 i ‘ j * 1 ^ <4 (3 A S ^ (^ 1 ‘ “ 1 i^ll 

(_jA_)J_L_A_aJl! ^ A "‘ jj--'* jt& *‘H 3 5j—Ag>lsel.l (J^aL_iA (JAa-scJLaJ j—^lstll 

I/JLaaa/VI 4_o-^JaJ 

(J- ^-—>i/i—jl^j i/JLaauVI 4_o-^L> J^LaJl! ^La^uJI (_£\JJJti,l (J- i-^> ^ J 

.^JIaJI £.jjtll ^]| lj)l d aaJ (jl (Jaa 9 3j-*i?lseJkl *l>i j*a £j^~ 
dj-^dlaetl OjJLail ^JlSeILuaJ 6t 0*~~^ Ct~^* 

‘**>1 J^t*» ‘.tljj ^ >t a ^-tl j a Jrt i *—' J ^ ^ J ^ 7i \ t V t^tl (jl —■ I M V 

IJ^-^= JlUl ^ Jl£ (j 1^ I il V 

(J- ^Al jj-i :> J. —■ . & < ^3 ^o-LLa tA-«J l 2I,I i_jLa^JLxI,l 7j j ~ v '(d I il V 
l^-Ot -^-> |^J^-Vl ‘ . 1 ^11 AuVl ^1,Xj&A '"‘I (jl * I St V 
(3 * .11 ^A-JLseij i .lt-»" j V 4 _^S>J)jjlX! ^^as^Xl (_jl ~~—* I ^1 V 

I j\j*sik CaS^JI (jl »I il V 

^3Jl> LjLa^JljtXl JJb t_Jj lt-»t I (jt » I ill V 

Sj^tsell (_J^JLu/i Lj|jj» 

<_ajijIaJI (J. ^-r> ^ l^al I j-^=-<u :iXjj|>ll V 

j_v£?Lscil JlJ LaLoj i/ua. •‘——i ~»- a a j. ^ -.11 j.t-»' : 7>jL~< ^ , ,.1‘i V 

^j^-Vl (3_>^lt (j -9 -ia a t^-^“1l V 


l^A-t-a-ftl 4 j J\>- (jUI _5 :tA^ UJIMU 1 jl >^3 V 

I 2 _aL> I ^ +oy£. 5 j—Jr>Lsgi.l :(_).<. <_!.<■ <-~lJ I V 

^ )iU', aj •——- -»-a 

LjLa^ljiil j^a :i_>La^JL*_Ll V 

dj-^tsetl OgJLfaff LjLuJLau 
.(_J^JJJla 1I ■» a (_»jL»- j-9 ^<tl ^| JlsljI V 

.|j. 1 > a )• jju/Ls^ V 


r 





























. j » 1 '■ ^ t fl.* *r> V 


A Aili^ aI A^^fl j, ,^>UJLj -—olj>- ^a i ^ ‘ « A V 

.oijUiioL^y^o^u ^ v 


.-LJ^JLJI J_jA*J ^ Lj)Jij ^A^ta J}A V 
.j»*»Leil ♦! *** ^ ( j r JLc (—ii^Aj V 

.CJtL L. lit Jill s^uj V 
$3j^»Lell Mj >JLJ ^1 AielLtd J uLc^ ^LaHll (7) a ■»*> 
.Ci^J! ^I>j a_o- V 


.L_jI*_J-«jVIj (*4$ (jrJLc- (JUjAllI Sja£ V 

• S'.^A^ Jtjt^ i S£> a. ’I ^ w a_a_**j l_l>l A A La \/ 

.(_>y*_«JL-U Jjfcy.3 5 A-O*- yu«jJL« V 
• i/W^fel ^.Lc j.*. <: -—>Jill V 

ja_c_ 5 ^_y /i ltl ) (»_j j_2aJI_ 3 _nJI 3j_J»Lscil 3 aL-I V 

.« - utj ,~ ;. it i ,". - ntjt -Non Verbal & Verbal ^ 

(Language Spoken words + Body 

. A_o- ^j^-oeJl > V 
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LJjJLoiI fl JlscI L ^I jJ-Ji 




.: £^*sa>^s O 


.:<_aljuJ>^l/(_aJ^)l O 


.: I 4 J yoLat—| 4 J (_pJi O 


.......................... O 

............................. Jjlll 2JlC. O 

.......................... O 

...............:5j_*i?Lse^4JLJ iJistll O 


j^JlLalt ^jVI (J. i**tl. t ... a O 

..................... JlUI ^LL 


_Y 

ci^lt 

la /9-^aLseJI .t-»l * * tl 

Lj!^La-3cJI 


(Ji-- '-«-? fcj - 

.A-ojJlaj 

^juiiL 
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■** a >i->-tl t^i •; ill j»t"> 

(Jy-^opl 0$-*^' - 


O' v—j' 

.:Vji 





5 iLilj tA-cCjjj (-SA^JI 

.:Utf 


— «j ii— «A_m 



•O^JJAlil 

.:£)IS 



.:WJ 



..................... 


O aLc^/ jj QSI «tl -t 



.:Jj^!J!>^J! o 

.chilli O 

.:OJ£]IJI^JI O 


■:O 


Discussion JJLSLil ojJLi 

jl_v'^VIji dlLa^JLjlil J^Lj iOj^SeJ Aj ^w^sLJL^ - 

((j^a.n.A.11 (_£U) Alii Alilj <_JJ Ail 2 i-w ijl 
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\ A \ A_>- ^3 A_aX' J A_C Q-j aOsIaXJ Qj * - 

a_a3L^=J' 3jJ Q j * : ~~~ v j o' ajX/ ^JLseJi oJ la (> _ ? 3 O'' a jj.J u■» 

•• LlA.' ^ L -0 

3 jL_a3 q .la < a .2 1* IX' 3 1 ^ a L U -»-t I' jl_& ^0 j, *~ <: ——vVi 5j\3eJ'_3 _ 

w ' f SjlUJLu/' ^,l.c SjJlU'j *,"3 aLLsIiX' 

£_4_(_£^=ajL01' (_)\j LjLo- : a^-^j 0U' uwJOO' -L>L<uV'^ <_is^l' ^0>LaiJlJ' 

XaXajeX' I 43 AJ& J' aLLsIaXL) 0 ^_«s>^JLl ' A-j^ajJ 'fl ^3-oeJl *j OJ^JlJ 

^ L^^aj L^a'A^A <*>' 0 a * a)Ljl3 a ax ^ Afi ^ >1^? a03LaX' 1 _ 

Oj' J jj..,A ^ -a -»-' 1 l_jL_&Lss3' ^^0 (J^jA—SLj^' J\a_ 3LJ Lj' A_»-l l_3J_^]' 0^ J 

(j^^ssjLOX' 

1 A m " aJAaO' ^.l.C Qj ■-^>*»- 11 AA-iAlLLa aLa-AJ^ A^UX' - 

O^LOj OLj^JLatX' 0-m^>^3 ia^j-u/ 3jl^sj.X' l^LJLds ^OLi^LaJ' oaj& lLAaj' _ 




AuL^a 4_I 


3 5 LX' 5 j' 0 - 


LjjjjJl.! • )L>- 0 "*^ a «" *** rt aX-a—ia>Lj ^ a aaaa^XaX' 0 a —v * o' 0 ^ a Jl 3 ~ ~. XX ^ 

0—«^ *^~a a X*. iXa. **- 1 '1 d ■ aX-, rt ^ ^ 0 |. aX^> rt \ 0"^ cJX <3 Ai ^ ^ ^ LOi' a^Laaj 

(J ^-O'V--' a' a\ ^a ^•^Z.'a.A S^_»-) aO-sLlX' Jj jtIj O' A J XjLo-'_3..(_jjjX' l_<jL>- 
3_Jb a-jI&a)' 4_La_d_A_AAi '_a (3 ^~ > j--- l , t j' 1 X' >.-■>—jLs- (j—* 3 Jlsc^ 4_o-^j 03^ -jJjLO-j 

?(/ uu iLXl OjJLal ^ J bh un J ol 0 (_. « 4 

OjUJOOj cOI^-o-^j (^'jJi • MX-." ..I (_3J^)' O' •——■ '3| V 
j' tf^A^b'-iX' ^-Os-aa3J 1 OJ 4 J' O' *^~A '3' V 

ljIa^»Iaaaa3-V' 1 MX-. 1aO^LLjiOa^J' O'■ '3| V 
(OLuJOui'^ cjX±»l3eX' ■ -**■ - ■' i_3A^!' O' * : ——■ 131 V 

(J\ O'_J^3_4_5ti' fft-A-AA*_ ALaJ _J O' V t' O'_ “==* ' 3| V 

Buzz groups 5 j^laa=> LJ Lc-^-OJeAS 

waauOLscJ' lX_3_5 ' 1 ‘~—■ - O-auLl* a ^ LlOU j'Jl^^' lIa3^ o'-—-® '3| V 


Aa 1 <3Xaa^XJ ^L aaa alJ l -y3 ^ ^L J ^ AaJ' p' '■AA^'^f' 

' j ,,>33 . LOIaO La Aj- J| aaajLscaaJ O^JjAli' A^3-«-5e^> LajL^= '3| V 

Aa^Lo^JI A-tcSlllI <_J^JLa »1 LiljA* 

(_J\ a La," j c^ja^JA)' LJ^JLa/' 0-C. SAaJLJ V 

Sjton3 0- (3X30 v 

jl^a 3 ^'j-i^iaJJ tiOLaOsjV' (_Xj AjlJ ^ pJbLOi V 
<__illAJ'_5 cO^XslaJ'^ 5 j^X' ^ ^) (3X3- <^,3 j^Lauj V 


































^c_)l^_UI dLscjl i M a tA *. 1 1 ^js+m \ ^JJI ciLiJI^ V 

i >tt-»t ,.,tl^ 

(> _ r -c.l j.. J jL_*JI ^JLLa_> V 
ji_L> o^=»jLlll ✓AiA jjt Jtjp V 

(_»_jL>- j_« 5 J_Jjis- AllljL-^oJ LjljJ_3 i-SLA_^*■ ^_JLc JlC-Lxm_> V 

(JA^=»jLAAI 

<A._4j LALo-xJI q u a_«_>L^s^>L> i_j\^=a)LLwl,l ^ LAil <o V 

A A < <. 

03 I L -A . L*»|^ a a *, Al uiLfI la x^.iaCj p* Laa^^I t -A L—*_) V 

ia *d ^.ytl i/wiaLiXI (-J 5 JL 0 ! ljLwJLm 
j»J»l (j-a jIL^=i AiLlaLAl V 
AllLdj_*a]l 5 Jl»- fjj» LlLo-l _LjpI) Jil V 
^LLaLstJI (JLalj ^ aU» ~ 1 1 LjLi*iLj-u/ ojj ( _A?jL*_> 09 Jl>- ^)j (^^.j V 
OA^0^3ell ^.Lc Aj.t-». --,tl 5 jAL^= <_JJ jAI ^Lc V 

Sjtal ^ I^jaI a It (ALjjcil ojJlAI LjVlacil ^j-a j^‘‘‘ j'qI^ “ j V JlE V 

1 *»- > s-\W ( q.j 11 l^^ a. yL LA ' 

ia *d ^^rt) uwfcsLAl 03 JL • jAbILmI jJLc £^l)I 0 2 >A 

tl L-a-il^Al ^'4?'^3-^3•••L-)Lc^_4-seAl 5 aLa 3 j ■»" a <_jjJl» V 

lax .^LA' laJlA jL-aaS-1 l j^ 5 ^L»-|_^...LA^.<-LttJt i^LuVI (J-aLoAl^ 

JAL^j f! 5 j^i\ ^..A^ULAII S^Ujj ^AiUI SjlAV 

.dxd^JI ^jyS ^ *~—' -»-"tl 5 iU-lj ^LAa_>^fI 
.La Jl»- Jl LA^ujLselLa A_C.^_a-5eU A'3 ~~—* * A)' V 
JlAI Ljls-^-aAs?^ A>LaLa-xAl_5 Ail la-AlSLAI a 6' V 
.<_>^Axu^l I Ajb ^1 Jl3ca-mV LxxuLLa A)L^=Al A'3 ,' A)' V 

.A)LlAo-L>VI _5 lqL^L) Aj 3 ^)«^-A' j^>-A)-i A)' V 
-1 -*- ^Iji 1*1 *. *. 11 i Via i ^~~' j A)' V 
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£<JudtJLtl 03 JLJ JibLu/l 
J^aarlJt J\ 

. .... O 

.o 

rt «<<<U) .a /.c~ a_) O 

..................................^Jl£. O 

. .....- -■ jj jClII * o 

lj! Jlc.Lu-9 o 

• ••••••••••••••••••••••••••••••••••••••••• —s 5 J I o 

.^JUcJL) c^^JLL^X! o 


CJtfUISjbl-Y 



_4>]l^_U>U 


Buzz JL_«_d 

- 


groups 



Brain j, **<. c. 

- 


storming 



- ~ ♦ - a ~( . 

A , A \ AmOLc4 

- 






5. (J-~ ^ jljjl O 

r 1 ,>>r Sn ^ jJ L>_cL? Ij3l _l)jrLi L»J ^laLU i O 





























Case StudyoVUJI 

fllj) lj Jls-^j! i_ a£$ji {yC. SjL^c iXJLstJI \y\mUJ Lp : 3 uLJsaJl (_dJi yatJ 

(H^L-aI d-&j /v ^ll 1 il Ja a =>1 ib aIL) (J^jjJlIII Jl t^aJjJL) 

■ 1 £' <m\^ IJ-JLse * < 

j c. '*■ ^it-»*tl y^‘——' It 3^1 ^ Jl 5 ^Lc. ^-lUJI <_aJ l^jj 

j- U» ‘tl v_)L_^-^ Jl_JL d Jj J fl_) Ji 3 >J'\3eJI v_> \ ■ ■ '■ ,i — j'^—^ a ' La y\J_aL^=> J_>La JjllJ 

(J-a-aJI jl_L>l Ji (_j_3 J_ji (Jl -^» tVl ^Jlc SjJlJLII ^jJ La-e.. (_£j-Sfl 

( 3 jt-»^ ,,.tl _ 1 -J 5 _)) <> _ ;r £.La- 5 eJi 

t aXLj ^ A CclSGS l-J^JLai^I I wXJb ^1 aXjtia ^aJ ^>_a t , - - • * ^ 1^ t-SA^JI 

y\_jL^LUj^ c y^‘~~' JaLiil^ i/v-iaiI^ jJI (J jL>- j-aj ^JLci ,A_Jjl il ' 1 /i Ja-cI { 4 ^a 

^ i a L 

:Cl^UJI uuadj.3 (3>^ 

yJl_*^uLf I £ ylzsS 0 <_JJjJj *!-'*» . -. 1 ^ < JJLscJI { yt^yju>^ **» tdVI ' * ^ Jjr -(I) 

(^_n_)) 1_al 1 _)JJ__La (J- ^"-» 1 ^ (_a_Oc_a) JJLssJI "a 1 .^,".\\& S^JiSell 

Jl&j ^_ljSH Jj^L? (j^ ^wifiLua J Ja 3 (JLL >_9 iSJ 3 ^ iJ '"■ ' (X V^l (ScILa^I 

j«a>jSft >—oLr^J' J Lc cL4-^t w a_i?c—■— o .jLw t *^ —** JI^aaJI ~ : _d ) (jl 

a Aili ^ 11 1 . a *“ a ! i a 11 ^/\ 1 ,a \ S yO-^J.J' \ 1 ■ ■ • ^' i ^yA 

_>->)_J 4 _JL>l»-l tZlljJ'}_a (a^JL» (_J ^—J\ ^L*j C*-OeJ (_J^JJJllll C_<_jL»- 

^j'^j- * ^ c.iy> ^ ^ i a*>- 1 _J I ^ U ■ .^ ;;3 LlX' $ 1 ^a^ 1 ^ 1 ill c^L^*Jl 

5 j—ll di Jl>- 1 -a ^—»--($ (iJLi) jl (x (V (^-*->) L^JL^ 3 ol>-^AJ c 5>^"1 iAJL*-u/Sfl 
j_a J -,< jSfl i_v_jLseJl <> _ ? JLc ^jLJl g .1 a a 1 ^iVl iaSlaJ (J»ob^>aJ ^a..Lal_aJ 

(/^ I ^sLaXI ^1 a.\ aA^laai^I iA%muJ j t'VJ i^JjLflAa Ad 1 1 L-J^All _ ) ^a _3 • • ^ 

J_x-> j* 1 _J 1 _Hsl Q, C. "ll^j^» »^jl (JaJ Jl-jlJ (^3 i/^AL>[^- 3 -aJjJI 

^vJLj^LaJl OdJt>^ ,k_JJjJJ i_oLs- (j^a 4 _o-^_) *' L->i -^-» (J 3^3 (^ 4 ->^-aJ a" ,,,1 

Jijj-a (J^-l (j-a <_JJ All 1 •« a" J (jl j^— ^ -aj LjVLseJI (^aaiIj^ 3 >L> ^Lalj (Jj ‘(J«^AA)i j-a 

*‘ll_j (J-C-LajJI^ ^jAiLa^tll ^[>->[3 cJl * I j-a 
(^ 3 o^scA-ia—« 1 ^ a ^ a ^aJ (jUI ^JLseJI a > ^jdyjLjJ : 3 JJi-<A(Sfl _(l_J) 

(_^\jjj_a 1 I £.IjI Sj^JLjj i _^sa_osJL> { 4 ^Lj >3 cl_»jjJJ i—oLs-( j^a JoLlji_> SjLocai (aLIaaAj JoL^jJI 

(_»jjXI (a-)...(_^JLJI J!>aJ! Jl (Jld a, <V 1 (J»a 3 JI^-a*/ <,^ljJI _3 JjJ!) 

(J (- 1 ^ ^Vlj, L>ti">l J-aJLscj^ Xajj_» i/JLa. aaiS^I (j •—-^ JLc ij^jJI Jw^al-La Jl&j 

.5 .ald A AoLl iJAlJ^jJlj lAA£ 5 >J|jJtXl iLJLstJI 

-Las-I «. " a 47 -lj 3^-Ajtilj ^-JLaJLs- ^LJU- i^c^jJI <JLsJI 3JLjL> <£) 

uloeJ^X. j]l J\^_jJaJI CaS^JI (jA«_d_> (J L^Jk_a < jdyJLj^ > *a -<v Ua * It \ (_j-\^JXl _jl (_^\JJJla1I 

^1 ‘ 11 La_)L- j_a ((^^C^jJI (_L_»JI^ l^AAT^A^a— 3 cJ (ai (^JlJI jlj_Ulj ciLlLseil 0 l^J 































£_L<»J V I Jl-AJ jj-9 (_J\jua <^,3 oJiiejl ^^Ax 4_j! <_JJJxi,! 

.^■aLoJll lJ^JLoJ <^3 £.1 Jl>I (j-a i/vX^xaclJ f,L*£axl 

■*'> t *<t I £^^Ax ^ .■ a ■ ~^~—■ i/iX^xaeXl ^ J //J J_^d! ^ \ jjij 

(-JJJL^Xl jl ‘ -“■ 11 4_JI <J ^ j_)l "^yX^jJI (j-^jX (iXllaeJI) 

. vwaJij-aJLl ^vJLssJI t_o-L«s> 
•(xtAldeJI i/xujj3 l_JgjL«l ^jLafaLtMJ oi ^L» 

.i">t 1 ^ t,i ?r ^.-»-i">i -fsl ->■ iVl (J. j. 1 ■« >i V (jl I M 

.1-^1" a i (jl I M (^ 

.\h (Jrix JlJ>J W t jX JJLj V 3 Jl*JI (jl^=» til f$ 
j olxis /v_j lxL< j_s=J l (JL^xSf 1 Jl*_a <j^= lil 15 

Jxil (jxC ^il_5 (j-« £x-J_)3 u'xS’Jlj-atAj ^JLaeJI L J. jL==-1 it f5 

U\UM Iji CljJ-wl Llljj* 

.^xUaJIJ^ajLUl G 
Ul3 (jjLsLl. JLu> 15 

< ^ Bl 3 —>■ LJ^3 iAX3>J|j-a»-ll ^Laeil (_)A_) (j^_)J_Ci.l C*_o- :3 jIjVI f5 

JxLwJj(jUI £Cxejl O'* (jr(£ :XjIaUejVI (J^JJlslJ f5 

| j—A j > ^ 4 ^ 3 UL« (JJ3 J J (« 4 x_jJ&L_Xa , 3 -J J a_j ^_ix 

•f^W- 

t -, -]^ * a ^l^^l 2*"^3 (3"^” ^ 11 * A u, 1 ) 4__)t 3"r0^ ^ 1 1 A i Cu> :^aJ>^)jJLI '5 

.(_>^A^a>i^*XI ^ i *——■ -*■*■ ^ (_i ^ 1 

•i/Oe^llj i/Oe^ll ^vj_)LiLa ^,lx ' w /it-> ■ *! IAAX 1^ 

.4„1i.»x a j ^ ^3 w aJL>- ^ .'1~ .3yLxuX ^ 1 i A^» ^ 11 [^ 

(_J^Jxu( LjLuJxu 

£j£0) Jl ^LoeJ S 

.JxUiJI 

JxU.1 - * x_Jo- _a LjVl_3cil (_^ia_3LJ l^-^sLL® ^,3 ^>aeJl jlai-^uLtuI f*> 

• •0*^3 d 1 <1 JwxLl ^aJLsbJI (jXJJI 

.^)byi ^L«JI uL^^' 6-“ Jl* B 

:lj^Isb 1 I **lr-»"> Jux^IseJJI lj! « ltf*>*«4 

tXJlseJI (j|3 * (ji ^ 

. ^ /i l->', a (_j - ~~^ oi B 

.0^3^JLa ^JlseJLt LjljLuJI^ ixLa^JLxi! (J- » (jj ^—■ * (jl IS 
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.^LseJI ■ ■* ^ -*■ £,L»_aJ ^ JLs&L^J (jl 

• I i".»jtl .l~, ^ i C t-»t-» 4.* ——■ ' (jt 

.<_al>cSMj c jlJUiJIj ljI ^ladl (ji 
o^LJI IA4U Iji o^JLmI jl9cILu/I 

.J^saadJI -S 

..................................................... 

......................................................... ^JlC. - 

........................:(j\jjJill! - 

••••••••••*••: ..a — i— 

........ - 

...................................................... B 

.& 

. : ;mJ G 

... r^vJLscJI yC. sj\ a j 

....................................................•.** • •——- ^ s 

. 1 1 <m 

LscJ! - 

........................................................ IlaJLseJI (_^aieJLo “ 

. - 

:^Usa_J^I (JJjLwJJ C-UJJuJI lj! - 




























JUcf _Y 



,UULJ! 

i"'l^t-»4-tl 


, /> /i \' ] Xz> ^>-‘*'^3 (3 d /i ^.' B 
ji jjJI Slclj-a B 
^juoLssIlJI SLclj^a B 

J—— sJ' 03^ & 

jL_JUlJljLjbL^*JI SL-clj-o B 

cZiLjJ jJLa 

L_>Lc^a_5ei! cL_^2I_J ^ JlC B 

.* .I. B 

tXi Jj B 
yjljwut ^1 jjelLa/L) B 

L-uAilllI B 

(_g.x -o> LoJ laJIscJI f A...-'-^o Jsajj B 

OjJLLw-i La_J 

^j_a Jl^sLLU 

*|>i Ojl_LisJ B 

^iu 1 ^ l?*^—*^- ) ( >J —^ ^ 

.L_)Lc^a-5tll cLuJjJ 

£C_jl_*-J Cj^ 

'Jeyc- - 

(j—■* (-3 J_^ll ^ >-.<■>* - 
.(-jLc^a-sd! 

C3^JI JljJlscJ- 

JvJl^cJI ^yA i—3 J^]l - 


















(LJIc.Instil _t) 

i_j^JLLail -L>ULJi 




i_j!alaieJ 


£j /Ljlj^Sh £._G 

/y\_JtjllL® 

^ _JLr- /cl>__LaJ 

..../£ji\ 



ill G 


Sjla-^u-JI cllV^L-Sta i/v_ 

cLjaX-'j ' 5 ^ * / w a.. ' 1 . 3 Li.' 

j— c t5j—s-l LjI— c^-a-sta Jl 

(L 1_a lit (J^L-LJ! ; J^—Jjlz> 

./LjJiataJ iLs^JLLa-a LiUi 


1Llc.L4.SeJI JU^I £ JO _ 


LlcLcsJI (JLfl-c-1 £ljLL» Jf 


£jLlJI J-Jlscj _£ 


i/\C^» 4 ^t 4 
(Y) i/\£^^st 4 

(T) i/\C^^sta 

(i) 




ft, t^tl ^ , <1 or t _0 


♦* * 


























Role Playing 

(jl J_Jj j_a i/'^Jtllj "* 1 -* a o\ (J^dLaJ :(_J^JLu/S^I ‘ A Jj *. 4 

fLJLll i \ *\j*\ (^}l il— a —)^ d«JI y\j ^-13 L ft \ ’I > 

(jJuJ |%4_J| JuL.tJ.1 ^j^lseJuSfl j-a LoULL) Lj (jl ^JlC (JwLLadlL> 

dlVl—sta (^ t £ ^ ^.‘^~* * Jj—^=J_3 cSJl_JJl»- 5j_^=s« 3 (JwLLadll Sj^=>3J * 

♦ l-*-*.. i ..j dod^Ji 3 -^ c .*. fr^ djl 

yl jjl^l A (Jl T - * A 1 ~/i ■« a ' X 1 *.t , M-> ^ 1 li J j[j 3^1 (J A 19 * 

• Jo^JJc_JI ■ •* 1 ^—‘ **< a 

jrt* .*, J (jlj c(JjlJl 1I ij)_3 1 Aj ,-^»"tl ( j^fjL<U (ji <_»JJdaJJ Jc_dj (J^-LLaJJ * 

(jl (jji ^lj-^s>3 cLLlLdjjj j-a 4_^3 La (J^=_> ^jjl^JI ^ -»-j LiS^-a 

(_ y\* c ~Lu (_J jL^- , x^ ul^.dJI j ^ * Ajl 1 a "■* w 4dj^j^_j ltd tsi \ Iji^j 

Jl- 3 La i ■ C jqjL»-Lj (jl _)JUd«JJ j ^ ■« j ^Lad^-^H 3 Jua) 

.(_yJLa-*JI ^jil^JI j-a (_)dLdw (J jL>- 4 J ^Ld V 

:jl_3 ^1 (J-L <U t Afl^a Ljtj^^a^a 

j lLa^. 1. -Jjj 1 It . « al~tl i~ .* j t » t I. . .33. ttt 1 '1 ■« ^“ //.Vt / ft l ‘d r.^j '(jj il litl * 

.(*4jVL*_djl L-J 1— ( I 

1^. X ■ X, d />\ lA .A 1 a li^-j lyV-^l^ljuO l/ V Lxxll, 1^ lAJljLod ;(_)^‘^ ^uXl * 

/ia .h.I^LaXI iacj^ui /^j_LaJjl /cljj)( jaJ^l^II ^.i^i 

/ljL^i-,^ 1 /^—odJ! /3-u^-J' /Jl—jj^iJI /J^jlJ! a jI^LaIJI 

U^ tjl ^JmA A. *A 4.0 gpLjjl M 1^ ././♦♦♦♦* 

a<■ -.1 1 x-.^.ill- 1^1 xA■*.!! ^1J cl ^ :OJJlJLI * 

C ^ ^ ^ A ^ ^jyll cL^Jo4-aJ Lj 

ILadil cLdj! (_L»-Ji_l)l j* JlC. j^.tO -3 c(_J\JLLa-ll jLd»-l j_t*o- 

(>^^jLU.1 3 c^-aLai ub 5 

.(^t-jLdJl jLje_<-^A l J3 (^.xl.n ^t I 

:(Jw»-aJI 

.(tA-JLLLa-JI •! /> t ^—■ "■ 11 i_d_J_)-a_» 15 

.i—ia^i! iLL^j (5 

0*3 ^ 1 ^ 3 ^ ^ 

-Lj-IS&J 3 jd)L o—JL at-‘ l Ji ( _^3-deJL> (5 

.jJjLALdXl^ cOjJLi-^Xl (ju/La^- Sjtjl (5 

.33 jJI c_oti G 


































<_aLLjl B 

j!^ • _)^^ <_jja1I a, a c ) B 

:_)|3 aSM <_j^JlL ljLI So*Zua\ 

.<_aa$ll (jl^s LLV 

cH==»3-^' * 

(^yX-L^SeJI (_)~$-*JI ^_3J i/^/sLj • 

:(Jo1a nil ^1 J L9 kS u <bI Ll> 

JJbLUsl_3 cj^ull C_<jL>- t jja v\_j£.Lo_5eJi ^=>jLiLll V 

•^u^' ££>>* v 

-‘ '' ■ ‘~~' r ^ ^ . ,,\\& t LjLLejVI (_1_J JLa_l) V 

• u ^L;LilllSiljj V 

•od!>^' v 

.j^LUl^ubljljjl V 

.iLLaLiJ Jjlj (J^JLseJI V 
.LjljJ! (^43 V 
.5iL.UI SjJuLlI ^_o«Lj V 

>^-^1 ^ L* >^fI ujl \/ 

.5o->scJkl ^JLl^^l *3 -^J ^L=^ | v 

*[ ^ A J L i j\Qy \ t.■ t. j. > >. <3 Aill V 
^ a L> ~. 11 £,|j| ljLLejVI V 
:j|_3i^l (JLHLj O^JLuiI ^1 JlscILuJ Oj) *C 
.^jLjJ -Luj-JJ L J.C~3 (° j ^.' jjl ciLsell JLjlilljji^vJ3J«_^ (J) 

• i_3 J^Jl) iA^5^«>3ell jJIjil ^ J^- 0 
.^JL^JI dj^j L)Lc^«jtll ( _L a Jij ^Llal j* j^c. ^) 

• ^3 C^l 0 

AJbl..<<<i Xl <—X. ■ ^3 1 fl, JS L-*—jl->- 1 4 ^ aIo ^»Q, ,<Q l d ^ .a A Ad ^ 

^ij (J 5 —3cJ >—J_3 1 «^> (^Lt JlJ L (ft^^uLtO-l 

















ljI*Ut> a* 

*C-S J\3cj* L-JJ Juo @ 

.^L-aljJ’UI C^l Jjbi ^a AJLsI^J^ uA-JL^L^lj! @ 

•A, A A C *ttj C(J«-^-^«-JI^ L-J Ljl^a-^i^AJ d*£Oj ^3) 
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iiJ^t tyla (Jit I^UxLtrt Jmuj uJLwi 

(_i ■ >» Pit I ^ \ \ l"tl I i -..VI 


/iy\ a a tI j. a 11 /.a 11 *^ ,^11)1 ujljUp! / ^, JLo-»JI J1' / L-) 1^.LJJ 

.(_£VjfeJl)l <_|L*£3J|JI 3L=Ujj 


(j-jjL^nJI /3l^=»UJLl /^4-^JtJ' JjLa-JI 



/^ - -a> *. 'i 1 / y\ ^ c ^ ^ I 

.lXj)I^I ljIjjLX! /till j^litll 



_2*- t \1 * d /,_)*" ’ l_:>- A . , > I^ ^ .*N > i A . ^ ■ ■ A \ 

a ^ ‘^~' r ) l "‘^l i—i I /i/ojl^VI H L) UI 

«• «■ * a 

(jlj ^ o' j^oJLlI L-JJJbl! Y 

c^! a-* <S*DCt* 






















:Uj!j 

1/ U) '<1 «tl j IA^LAmJI uLuailjLu^l 
+ ujjJllt utiicl <« a 

.^1 Jirt!La/VI — uM 1 ^J-9^ -t 

WHITE BOARD 5j,*^J! _a 

FLIP CHART CLJ^I ^U! _g 

PINBOARD .e 

OVER HEAD jjlAla All jl^»- -6 

PROJECTOR 

SLIDES PROJECTOR ^!>A1! jUr .e 


T.V + VIDEO 


TRANSPARANCIES 


Alt + jLudJI + a 1'lH iXc. 3^se»4 _G 

+ TAPES 

jjlflld All -I 


SLIDES 


^SIjA)! .1 


SCREEN 

COLOURS 


l/UAI LUtJ 




LAx 


Jiym/^1 1 iaxJI-^J?c.L)^ lA^^-t x oQ oaJ^-3cJ C—xJ^tAxJi £.1^ 

.. qaJ^.Io a cAxu Ija J-*-*-? *JI ^L^JU 


Ljlt L la_ oU>- l^j ^jbUwj (_^Il w a_^.. , I p ^A.G»” - 

i/Oe_*UJI ***■ *1 cuva^JLatXl 0 jjb jj <tjj.-(_^\-)JJ-L oJlI iA-«Juii,l LjLa^JLatXl ^^3^ 
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ljLjJL*-*!) qj* \s-aX»~ (J^sa |%4d3 <—cammJ ^jLuJI 

.cjjjJLI fjj* JilXl 




By seeing 

By hearing 

By smelling 

By touching 

By tasting 



H-UB 


&juib 









































































































































































dlLa^JL*-*!! (J- a[^s.\\ t(Q.&fl.ll <_) jLs- i jja £E_ot**all (_£_t*lcal)l 

oJl£> CoaJtl lit VI 3u***<j V j^=»Jilllj (ft4ill!j..l4JLjJuLj j*J 

{jj» elli>3 t j-^=elll d^Ljj ^Jlc ojje ^l^stll j-** ^-«l LjLa^JLsiil 

(_L->La*/J|_ 9 C-cJJJillI lj! JlC.Lu- 9 jl '~* Jj ^a-JI Qj UA£JU4« ^Jl cjU-otll 0J-&> (JjL»- 

.^UiajVI 

( 4*JL ’ 1 Wl ^ ljl^aj.!jLa^JLjL») L-UiJJ-llI cij^ll ♦ 

Jtlll 5illl ♦ 

\ ** **V / •* » mV m » 

( ‘"*lj.i6*r~ 4 'yl ^1 -, ‘*') (jl■» ♦ 

((_|_^_3iJl Seclj) j)l^=JLl SjJsl^ill ulecL^JLl ^ 

LjLLolII j*l Jotl-lj ^3 vAmmmImmV; Jlct^jDI 
3^Ji>II_3 c^LsILujVI ,j^9 > <v ~Lj (jl ♦ 

•tA fl a/ xi ... 3ol j^- i^-0-e<lL..J.I iaJLj-u/^JI (jl ♦ 

fjJLa) 4 ,...a > (_JJjdl (j-*3 j-a (JLovLL^ i jll tAJeJL«s> (jl ♦ 

.dL«JLl> Ujjj- Jj... l^l^j^iL* ( j Ji. l^-v^ V (£v>L>j^1I 
i— I 1^* » yi (JjLuJJ L.Cjl JuC.1.. ■ - 1 yA C >1. u ji lyN^^.^.,^11 L jl 1 J>^ 

**JI « • • .A^ j“‘ ,.. V .11 3j^_^l...i/\_o-l»-jJI Sj^JI ) :(jLLa..(_£j3-l 

Cl/\-i_jLi_JI S*~>eX~i 4-tl :(J^La i j_L>L»_JI (jl ".Vl. Na .-^»tl A ^usjt i*M "a 111 , A . ... .t-»l * » 11 
(jv^j Lilli..<1 *1 . ^“^—^11- - ILj^j^JI Ljl^^JUI...iA^LuJI jjl^jJI^ ^-oLJI 3 j^«-cVI_ 3 
r jteVl. 

(V ♦♦♦♦./ .(/N-^eJ I 

L—.L_> I-LCr La-OvO |Q^bl*aL. 
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white boardS^^I 


JUjLL^ I V 

■ * H_JLs V 

5 IJjlIa 0I3JI fl V 

Jj(,T ' C^! V V 

* f 

(j\j £j£J) ^1 ^ V 

^j^L* ! 3! l^U- JUI 14<* V 


:i—>j-o>Jt 


*lsI ^u, v 


‘ * -l*_> 1^ ^ V 

3* *——■ ^1 j»cSf_5 3'l^o I JlscILmI jj *——- a j V V 
11* Jji^j whiteboard £*1^* <^j V 


















FLIP CHART 


i/Jl ^um 

(J» d .*. l l y 

.4~Jz>y£. La Jl Jj —- aj C*_OeJ GlLa^JLsill L> ^"-»- t 

■ I^JLc. LjLa^JLatXl .^-»->-"' 'j^ aj O 

■ ^ j^L-» 1/%-oG.Gt ,tiSM ^ l,,, t (^ 

-(J^ aj^G&Ia XieU^ul (^J-La-flO^ - L" T~~ J •* i-^» * 

.5'j^. - > ^LcLs 03 -^=>- ) ^ -G !Lj-..j==J * 

•i/v-oltl <^3 L-lJJilJ (j-a i/v_*£?l»- Ljljl^-a <_JUcaIo * 

METAPLAN PINBOARD 6}Wi*tl C^Ut 

•i/v^j-ttoa i/O I -O- ^ 

.^1 ^~'J **~^ iaU ujj ^ 

"'' '3 " ^ ^ |4_daJo l jja ^jLaLU (9_iiis_0 C;r JLc JlC-L.O ♦ 

clusters GiliG i_y *< ^33 i_>jij^=JI 

£ . t a />->- jl (J. ^yJLc -la^Lso ♦ 

jl^—>.^1 ,j^a j.^—>.^a /JLal.^ra 5j3-o> ♦ 

.(Jw 4 _s»JJ UoIjlcI ^yS ^Ao^L? LG^ -G-G ♦ 

. SjrA.3 (_L^a ^_dll ^tLa-u/ JX^JlJ ^]| ^LoeJ ♦ 


OVER HEAD PROJECTOR oLaU^J! 

c_«OJJl1)I i/^cGL) ^^LatJI ^»-_3 (J-*-3 lO * 





















"*.* l£x )'^ a * 1 ^ a ^^ a "‘j * 

1 ^~‘‘ A J * 

£L*i»!_9 <_j I Jo- * 
i * jbII^ f-l ! (_)>^ "< ® 

\j^£> Jj_*£3j JlJjUjI iA»-J|J-9 ♦ 
£jrl■» ,^>. /> ", 1 ,t. tl i "■ \1 -—'—■ I M ”*U J\C, t 


SLIDES PROJECTOR 




.^Ljl>-tUl i_uOjJ CDj) (^ <<i ^ 

•tA, <: =—>^5eJI j ^ 

. 5>^l Ji^S) (r_2L>) ^ 0 

■i/»~A ,*.tl ^ 1 ^ 14- * //.VI ^ //i 

.^>1 Oj^a 4_<ujJL) jflj La ^ i/v_*jL^=-al ^ 

*c_J! i_^a u«7^. >s ^ 

.^r >lj *.tl j. Ji^ ^»"< w *Q '~ j *A - tt at ^^.tt ^ 1 A-T ..." l". i A1 a ^ 

£,li-Jrl^uVI_5 (J^-^-SeJI ^Jl aLal Jls&!Lx)I Jj-C i/i^LSJI S 

.ju^i,^i,.^A-"ti j\c. 4^-L^-a-»- vj S 


T.V + VIDEO + TAPES ■laJjJall + ^jJuJ a l l + (^j ^LaJbll t 

.tl)^_«s> oLjJ l_i ^g_)^..t.j * 
. ^ JljlJI jl 5 LjLcg-^Je^a ^a ^ jL3sIL..t<-J * 


•t/'-fl 1 i/oiJij^a ♦ 

• ^ £.l>^h (3-^^ eJ! ♦ 
















SCREEN 


.(J» di*i)l y\-i^—u S 
•oj^l yvi a S 

<_J Jl5eJ S 

• ■'■'• l - yXjb l ' — *■■.* ' ^ V -yj ' ^O-Ayi-Uy) S 

. /i-»-tl^t ^rldjl JuLc l^al JlScILmI (j-ttOeJ I ill (JUea 5 ♦ 

lAxx yv. rf M .lj S sJI ^Alo V & ^ O*- t -y i5 ^ 

*L^oly\^-A^wl ^ t I t -y^b ^ 0 l ^^*** 1 ^) L-O-' ' L -y b y\. H j^Xl yWJ ly*. l *J I yX3 ^ 


TRANSPARANCIES 


olaUJiJ! 

.^ LJL^ L->Loj^ 1 ^ \J )yA d > * 

.,/>/! 1 . A ,^-» /I *»■ i 


JL^a. 


.^U-jrL*V!3 5 ilcyi • 

.yvji-Ls>- / y\ d * . *1 * 

:(_)^_otil 

j pi I ij y^-L^ j (jLp-Sfl j^i ^ ♦ 










SLIDES 






. ^1 -V-C-H tA m V 

M | * *♦ •• A-\/ 

•i/OiJ^- / i/v a * in V 

LA1I4 ■'*' V" 

.t_ij Ail ol^_> It l a *W tA ^jj*q V 

.,/>/) 1 i" II a , -^1 ^ ->- j V 
A>- ^]l laX.UDI # 


:i—>j-o>Jt 


COLOURS uWVt 

S^Lj}^ JlC-LuJ • 

JucL .0 * 

EMPHASIS jl cQU^JUl JL^=Cie> J^U3 • 

:<_J^*jt)l 


.l^«l JLStl -AJ 


1 + ^^3-^jVl + \ 

Vi 

^LojJI + <3 j 3^ + j-*^-Vl + ^*«Vl 


• zyjj\ + ^j^a-cjVl + Vl + d.^^Vl I^ 


•J*4»^Vl + + ^L-^JI \^A 


a. 1 Vl ! 

&?* 

+ 3jL)Vl + j^o^Vl + ^Vl : £a 

jJl^\ 


--"**'*.' £-« O3JU' c —^l-'jelLxil v^->L^=^aj ^11 I jjb 

I /itl L* ' *- c^^Jl^l £-« 














.puni jjJ 

.olJJI / '~ - ^6' ^ 
■ j —■ ■ 11 j^I^iIL-a 
• (jl^-—>.ll -()) 

/ l_)I jLc.mi y ) 

(^UJJOJI pUHI <J-h Jju^l -(l) 

■ ‘ *' ^^ ‘ y * i^Lw , -y }' ^ C^l y£- fS 

. L^_JLc j_c^=jrUI i_o=j ^pJI I»12 jJI ^jj>- B 

.JjlI^Laitl! (j-a S^LaJ- (J- •*■ ^jsyal ^ Jj>- B 

■ >.1 W^ « |'^>^-3 L L^a -A- ^l - ' I.■ > (jpJI L«i ^ —Vj>- B 

•u-n ^1-OiIwJ ^pj! (/U^lJlj yv_ot_a- <^JI L_)U_OtI,l .} Jt>- B 

^A^aL^zaJLa tvLJ 2 I JJb (J- ‘•—^ B 
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(<^0)^111 *UU! J-Ji) 




jJC-aljj-\J| 


1^-jJ.d 1,1 ^Jisell uL3^J!.............:^L Jjllll................: i ^\JjJLl)l (jl 1 


i_jUiar>-^L« 

L-JJjiJ 

JbL«j 

^UiajVI 

1 

* 

L-J ^JL-ut 

C3^\ 

^JlSell 

M M M 

<JGI .‘1 a ^—X ^-11 
j-j^=jrUI (^Lw- 

J^JUb 






p_j Jl2j 

/(_al JjfeSfl ^jsyC.0) 












. :Vji 












.:Ub 






IA>-I J\um\ 






.: HJLj 












Sj^Jb /^Lotll 
/jj^iScJLa /^cbtHll 











































oUjJbLJLl al Jicj (l_>) 

C*jl /iU> ^J^La _l) jJLs- llLs- La S 

^ A ^ ^ y\ 1 4 J s 

(_iLa V 

L^al JlscILxi! (_^JI + Ljlald 

(jl^jSfl j lA g l.ATe^a JrL^jLa ~\f 

V 

^,l.fc » j ( j-JjLa-l)l_3 ^iLaJiJI 

U^J)Jult 

l/O^JLa 

^aUj^Jt cij^ya <jj» J\»Vl ( j) (£) 

. wQ-J JL^J^I L , “^J •• 1 a ^ 1 a 1_>L>-Li^ Sf l_3t_La 0) 

1 c> 1.&xlI aJ 5 ^\JI 

C_UiJJlIJI (jl^=-a V 

t. .*.i _ o3^j V 

C-UJJillt iLc.LL> LjLjl^>-ayi V 

l-sI^Lc.^*.*JI ^ LLi_o I t a ^ a v 
C)UJrl^uVI Jh-kd^a I Ji^saJ cL>-L_4^ (_^JJ-CJI JaX-Is JLC-^a V 
(JLa»*JI cLji Sjfl|j-*£»)l Cj*C.$ lit (3L)_9^ i/v-j->L^=-al V 

(_JAJJJlU,I .S Jl£ Ljlj^iJLa (^1 V” 

^ ^ ^ -* j ^L-^l L\3^ 1 "* tjj-L) a . ■ • ^ ^Jiix a (^L& V 
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l/aa J-US 

^ ^a- 3 .3LJ.■ L < "^~ v 3 ^*.t I «LaJI l 3'' cl*~. ia^La..^> 

la, 2‘ill 3.3jrLiJj (jjl^JI 3 ^La-lJ j■» ""' (jl <a? ]l..4_JLc (_j_JLs«JlJI 

Si^-Ldil 

^ j_mjl 1I ^_>ls jJI J vL>- 4_a_) ^ a i ... La ^ ^ ^ ^LlJI ^ ,JrLJI 
Lj>JL*Is-l 3 -^=* J^a^U"<iLLUI 

.A ^ i a C Ju-^U ‘ A aJ==s ?^oljuJI J)i ^LUl^afl Jl^u ^_4> La ^(_L‘* d* •*' 13 La 

^ljLlJL) t A.<..^<.'JL> ^4->L*-3 ^j jj-« 3 *-"' ' A t,‘^~' ®<-SjL*.IlJI 

‘ A •^alj/vJI i_21 Jl3 ,j*2jjlJ^ £ >->7JL^u ' A ^6 * .*. * **•' (JLH 

^(^1 1 A \ yj^ La^-.J^jVI ^ 1 A . - / .VI . JjjLoJ J*UJJ 

d ■■> rt > <_JJ3 **^_3^ -l)33 £EJt*s> .. Slj3 ^Lal oA, d,A..ta laSJIjJ (jl 

■to.^ij £L_c5t*s»ll -iJjjtlJlj ..£E_ot*sa)l la^S^JIj "( 3 : ^j»g. rt.iLii4i,tl ^ 3 ^ 

.L3jL*l) ciJLLaj ^aJLj^L? i—^slj. .i/a£- 3 -aa»J.I 
(, a.*.d,'>-jlLa^l...j 3 Lfl |>1 a->.., ij. a L> a,J 

_9I..£CjLjl)I 3j0^ £■'* O' -»- :^jLLa Jo-I^JI O 3 JUI Llll»-J3) t_«_L*)LLa ^IjJLa 

aGa!j.^=J! (..... /(^^LajJI £*a ^a»-Vt :(JLLa la fl .xiLUll 

5» Ufr ill, - "X-, ,,, . tl .. -■ » tt jl 3 2-XjtJ.La 

.i/o-jLvaaJI J^JLiJi <_jLLL)L> d^u_J 

j-a ljjt»-j LjIJl^uU ^«jJL> JjljJI ^L^all j^ljL5tli*)V (_^d 2 V 

J^C, ^UJI C—OL^sJI^ LLA^-M^aJI 


♦ 

♦ 


c-ujjjJI ^Lcli^j^sJ,! J 0 -I 3 JJI ( A ) 

tiLJLscj <_a^_u/ iA~<i 3 ^ •^- Il3c ^^ Jlc^I,! 3 -^ 

ia^LSJI ^Jfe LJJJlI.1 4_j 3 d » LLa3- (j-a _H*^tl 

^LmaVI _3 jrUI ..54jLL*lL^..iAL : JL3 3^^-^ 3 I 3 ij3-LLa_ji t^jiscXl ClS^JI 
i_2L^=J! lH^ 3^ ail.,. <! J .t-»^.i. •»^ 5j4»-i t-». • .L~"*’• 0^3 i ^~^3ell 

J oL^all (j^ j' c^t-aLj(_3j-^u-a ^a (jjLajULj 

qL^-a-U , a . 3 -^. - • 3 

.3j^>-Sn S,_a.;'::s] t)AJI 3 ^_oLd_«^ ^ d 11 jj==U ^JLc i_3j»s»_> (5 

■‘ 3j^»-i 2_oliLa ^,,1,C i_3j»S»_J (5 

LA^uL. 1 l)I lJ 1 ^ L—)^U—wa ^ 1 ~>- l!^ ~ v a .,~3l.. ■ -U )L -) L ^ 3 ^ ^ 

«• ^ lit 1 ^ 

J^J jllLal *1 










































.tJLseJi (j '''• Jj a ' 1^1) dLLaJjLJ L~><r I (5 

«• «• 

c3j-j!^ (. a, 4 ^ 3 *) U> c(JALto^JLl 

• 1/V-t-faUl, d 3 y\.. <_t_lld» I il ■ (j I .^s-y- 

<■ j .x*. '^~> . ll l jl*?- jj* d-*jXl jLJI (*• J .U j VI Jx; ^>>1 B 

JujJuil 

c_oeJ LjVjHaJI ^Jl£-...(JAjJJlI 1 I ^JlC. jx. 5jdljJI LjVjIlaJI ilLjj-scJ c_dl»l B 

j (JL>- 16* .1 A ~T C*-peJ Jldl J}_L*J L_uiLLa j (jl 

-O^X 1 ^XajLJ >— 31 j~a . 3 3— * L' Ij . .l_3^1 C dl^ .a d IVL_3 ^ w A 

US» (Jwv^iu LlildJ ^ 3^9 ^JiX pjfeJidJLa i—JiL>la ^c-alj.JI Jj -^ > * > - 

•LhX^^' 

t j_jj>jljLa 5 jl^-I_3 SjI^I _5l..5^-*la.‘ ■» (J (_£\jjJl*XI jJ J_> £t_a_di V B 

1 ■ ,^» ■» "l|j y\_JJu.iJI v^-v_»l-5eJi ^JlC £_Ss_AX_wj IJiA (jl^ 

.(^ 4 jLs-L?eAo-V 1 » ‘ a (_J^3J. Jult a (J.3 ^L» .O/Vt ‘"'Jjj ■» J^£- B 
t(_J\jJJiA*I,l ( .L»_«J (J«^3eJ (Jl <J J-Jl d itlj dlddl B 

•<JJJI (_£\J l!>I Jl^oXI ^joJJ t—JLiJI <J JVa-cLJ V cCjL>Jjalj 
ILai- J Xir>- Vj (_^VjJ JAU.I ‘ * *■ * ^j.JLc V 11 ^La^-uVl v^Jt^-lj-« B 

•I/O I *»LaJI L -j ^ (j - aa * »I U^L*d>-| I 3 ^^.. ^L ^ VI ^ «A_Jb 

<_£\X.V i/v^s-^a IJjoeJ V 9 vdt-." ,/.VI j. i'X 5 j.^d > l ^l^i?VI ^JL»I (5 

. yy_^jLw« • : ~—■"I i/vJLbJMiaJI S^LisVI yO^JL) ( __ ? JLc (J_«_C.I B 

ci '^ J) C-uAilllI ^^ 3 X 1 Jl ywiLXjl _5 1 /v-j-oLscJI Ljl»-Jil lXX_Jj-5eJ <—JLL>I B 

■ (jJjL .»-} ^, 1 ,C 1 /v^-JJI 3 dXjLk^J JLC. lyVbuLdJI 

v_)LcL<j_^JI JU^V j^a^aieXl i-jVjlLaJI ^X?3 JLc. udlj^uVlj J B 

. I ^ ■ <i — d J 

•ia^-I ljrX^VI _5 ^L* 33 -JI (X'l —* a (JLc i_ 3 j-a»_» IS 


•jjl_) (jl ‘~ > a (_,.!, C LjLat^AlJI d... rt O B 
I_3j«^s> jl J_}lj ^3-d 3-U^yJ y\X.UjJL) jJLL^JI (j j •——■ * VI (JLc (_d-d B 


,l_) JLsXl j- ^ >jrUI jx. (_jA_>j_CLdJ 

^-a <_iJLdl (j-9 J_jjX (J^JjAlil (j-9 (J 3 ^ J La t_»ji LjJJJiXl B 

.(J^JjAlXl 

/(—jl^^a^l /oLjXl ias-Is-J /iy\-c^l' ^aJI J^JbjJI (_>JJlXI JjlL? (_,X,C j-a ^3jl B 

L a I a * ,,^>.. 4j ^^*-wd Lu w aJ^L d V * **-■ d - "II \A & *X*>3 

.-XJ JlJ Jl (jj <■ J La (_)JI Jl /J-lLal rt .yjl /^C-aL»iJ^JI 























er^ (J^J- 9 ^ ^ 

I^jjj-.SjljIjJI ^j-i_ji)JJJI SaLJ diLlLaj c^^aSfl ‘"'Ll 

•UJ| ^IsJI ^ 3 ^ U*L> 

i/o-^JU^ (J*a3>*^t ia^LI ^yC. (j^ ‘~~' ■“ J^ajl ^33 (jl^ajSfl t dll^e-a (_^3 S 

‘ ‘--' * ^Jb L« IJlA <^3 ^j^JLsejl i_JJ_CJj L$Jrt (_L* oJ^>J i/\_^3j^)l 

-*Hj d "‘ .* i/'-^-^JLI 1 c 

Ifll d it dJGLa-JLiLJ lac .(3 lajlaJ! Cr ic ^Lc.Lu _i)lla> (jl^= tit S 
.^-^JbL*Hj( ^-^-*. 1 ^-1 ta_l,a ^ 1 1 lA^-l^-a , ^*_wwL 3 L 4 ^ 1 6 **" '3 ^ 

l“tli Al^-i/><rllitl^ja 3*Jt^l <Jga-. ^t 1 It (j^ ^ j (jt ijjt*** ^ 

(j-fiiJ^C (3^£>V laJ)-!^ .. 5>4r?-t jJ^Laj (ft! G 

.(j^JjAliJ ^Lol jJ^CAh OJui ^ jIjlIU t_J^LflJ ^uclilt 

OVER HEAD PROJECTOR olaU^l^j^jUr • 

^ J l 1 .*.ft^t / w a—L l_C ^L U I ^ 1 O 33 j ^*^t /(JwO-3t J J 4A-o»-^Lua ^j«a \ • 

■ i~>l a 1 ^ j (j^a Aj=>L'Jl) ' *L-» a \ JuljI 


: SLIDES PROJECTOR ^IjJall j^cjl4»- 

■ /■d "1$ >L^j ^ul ^LJI 11 ' /LaLa«) 

J^aJI lILj^cIL) (^JJt LJ^aJpt 


L)l iljJa-3 iSt J_)ISLiLU13 £tjtj_UI ,^a_*J :^_iiicJI ^la^iSh laStaclt ^t JbfaLot 

0 y'y3t-^> i/v-a/LtlH 


/(—J^Jlall 3tj3^t ^JlC ^j-a Ji^=(j :FLIP CHART A-kSj^ll 

y"‘ ^S.\ L_)UJl^=Ji y J'~' m ' ‘, ■" ^-—'^ /ia»-^JQI JW 3^\ ijja 

>-tl I AJb (_^3 (j^JLseJL) i^Ia-fl_> Jjlj! (J\ ^>~\jZj j4J ijja 

lj_OtJ iA3cJU<a)l J^C. ciJil /TAy^...\ A^-^JLt 3s-i LjbLoJL^ZS (jl 


.dJLlc: 








(_L*^a_> cl-ocJ L-t^ulllt (jl^alt ^3 ^ :PINBOARD 3^^tlLhlt * 

/c_uaiLl 1I ot^alt <l3 3 L)V-*Li—l! l_)3^)-——*3 ^l<^> / w aJ^^ . 1 1 ^ i_)3'^-lt *1| 

Ls»_La CjU-^UI O jjfe y\_JaJLll jftjfcaJ! J>^ _■ —• c d.xd.^eJt ,_^JI 3j!5^t *w»3 3 ^ 

^ 1 C.i (3^LjLl—Jkt jaujL^ I 1 l^>XC /Sj^uLi^a L^JeLa ^t Joe-^u^ 

A ^ ..V(_)>6 < * | t3 ^3 ^ ;i__ * : L^aljae^-M/V Sy^j L_a l^-u* iL>- ^_,.1.C3 i/va-^JL)t 

»l(^ a!| w -a^-L^lJ^ AaC 

•^3J cU^i O ' ^ - t c^UI ot- ^—* - L ^ ^-»-*^» : 6 >j>tt-^-t-^t 3 5-3 ,x* dt tjl^a- • 
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dL»L^ (jt *——- ^ 1I t^l a * > cLo ■ -■^»"' V * 

L<rl..S^.»-A. u 'j^ j La SiLc i_<Lwia]L 

Isc-ot^s? oljJ La (JjlS! (j-a ^UcaJ ^> 3e ^ lii->La_JljLJ 

UJ L^=DI ^)l oj^LJj cLf ^.jti (_L;y«j L> S^LlS 
3 jS> Li er Lc. JLtll 0 . 2 .* ^ 3>&?“^l jl 

•lyol iAaJI ^ ^ .. ^1 A * C ^fl L C ■<. <1 i -A-O^ .. A,, Jlc 

^ ^JLj V Jj^=wi ^.LUI <^j L)>L-jlj j_jjJI (j<>jJuXL> c_o-j • 
Lloclo-I LI (ft^JJLcL^a I JlL>l j ^vJlJI ^.^A.a LjJiSeJ.. <^jUI 

j_« v fl.fl.ieJ L)3 L J L ■ A ‘‘*-11 (jSf ^CLLaJU jQJbJui^u-J lji££ L-JI 

tL-aj(O^lc. (*4-Li£j 



JlJ >^aD C—.La-£t A—> AL^f t J*ii L ^Ll t ^ l d IL) •» L ■ o*- ^ L)l L)^ 0 E 

. J_kSeJI iljlC^I 


1 > 


£ ^ * * * • • *» ^ 

j*lijl_3 £^*is^il (jlj)'* c lA-jSJi^il ia^-^JLI (_,,!. fc -LaseJ t ■■ :/ v : 

. L> /i A A w^s. I i ^j^LotJ) 



JL&ILmI 


o^jlj ^I^^JI ^^Ll^ »\ a < a r L/i <1 i A^- o-^JI L^IL * "‘II L)"* 9 aIJL i_L 3> ‘I.-u' E 

j»^aj ijjl.... .... aJJI ^_yJLc ** (J 3 L^I _9 LLL^=3 iA^3-«wtll a«>-I^.. 

.<1)1 
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:Ujlj 

) ♦* ♦* 


.£.121)1 <_a!ju&! •£. 

=1 _ F= 

^ JLI)! £3^3 1 ! ^ JlHjj filial J 

Opening - Introduction . S 

£E_»L>LJ Jl3cI_J i/Mp_)Jl)l Ala.. ^LllsVI ... i~ aU» 111 jJjIj! 

cil Jla^I dlLlcj 

JlIIIj c-o-j... <AJI I -l»I () 

.. ^Lj V .. i_i)j3_> ,/> aI^> . 11 JJ,} ^a^jscJI ^wjLjjJ j ~~—' ' )• 

.(£_jjll 

_£)L*J V — (JLseXl I Ju2) d_jJl3c)l (J-t-» > (ii_)J-p- ( j^ LJ JiScJ^ <XL^u-d-> ^ 

•( 

^jmA L-)l (3 ^L*2 (3^3 3L) I3 * ■ --. J ^ •• Lwj^A^ l ■....) cfXji 7T ^ 

•cUUI (j-a i_3 J^!l (_g.xd Je_l (J^aLstJI 3 J& ( 3 j *~—* ,■ ■“ 

i ^~~' ^ "‘ (33L>- 3^ jllLjuxi La (3 (jl ^C_3s>3 ^ 

.iacLSJI ij (j-a ) j>»» 31 lA _^,~r^- ^LstjSf i/^LiJI 

Ljljrla LjIcLJI /lIiLJLsJI ^Jlc. /S^lil) ^c-alj/UI ^Uaj () 

-Lj^l^-a (3-^3?I JjiC. /» aIj ,^> 'Via jj .>»^-tl J^c.l^a /u-o-ljJ! 

S^lll £-*3 Ct^ljUhVI ^a (J«jJui3)l (ji I /ljI»-IJtLaa/VI 

l jp_p-l..4_ fcU _ia_> (jtI <_3j^Xi>5 tLlajijli* ^*3 

3j3l 3_.3_a 

^1 jrLs-l 5jjij-3y ^_,.l,c Jl^=I ^ 
£.L3L1L^uI 03^3 ••L«-)li Ijl»I () 
.. Ljl a -JLxJ ^JlC. .(_JA_)JJCXI 1_oL>- ( j - a (c3 * 03^) ‘-^jLxjJI y\_Jl_4-C I Jul {) 

,^,3 Lfi.,1 d,J^L? (j^a .. >.- ,i —•"'.'.J' ijja JUji JLc Oj-« ^L«-fcuSfl JLct 

a JlU. 1 i JX. (.$-*£> ^Lc Li)Lfc3Ji 

.ljIjjJlIXI ^.Lp- ^jfL^-lj cuajLaiiJI <;Lji JlJLIiIIj djI^Lsd! ^ 

•lLj! JlaJI (j-a Ljljl JlC. tiU ^JLseJ ! jjjrljj (jJaji aJI ^_L<U V ^ 

*ll ^ ' ^Jjt^J ^.lAi Ai.AI CfXjL^ W -A—O L^A.) 3 ■ * 11 A \ Aj. 1 A \ I x / 
















































* «2~tt 

y «»«* «» 


CSltellCJk^ 



♦ ^ ♦♦♦ <_P»>*-N 


:Vji 

.jLu^aJI (J^aLutd* 

jlobII u^cJL at\ 

.JjL-odl £*a (J-aLsiHJ! ji .(_> 

.lAcL«JeJI ._jL^=3Jl^ iA»-j^t]l v flfll^lj £*a (JuaLajUl 

.(_£\JJJilil (J>-«t-*-^ll (j^ * ^ 

•jl^^tll Sjlil ^ .A 

uv^iJLtl JjLslIjj 

(jVl <jjo- 4^-l^_j V Aji L_UJJj ji (-iJJtAj ^-Jeal'■■ J V ^ 


^_JLJI I "‘tjj ttA>-j»seJI i d^ljJj ^j-a J^L^zaJI 

(ja/JIJjJI j ^ ^—-■ ' .. l_)L^>3JLJIj (. flfll^l.1 O-Ufe 3'J'\-*J* \) 

, l^ji_a (J^aLat-^ l i j=Xl 5^ l^ua S^U^J.! 

jL^aJI (Jj^aLaLa 

lit tft-^*"VL> .. jt ' ^ ^-—> I^JLaLat-J (jl I^jlS^ILj () 

■ j-a p^JLa .. (J^JJAIa,^ 1 —> tiLaLal (j^tJ-SeJ j_jjJ! tf.Vj.Jfe (jl ^ 


Jjjl j-ja^eJ (ji tfij^ai V 
-l.tj Jl»-UejaljjJ A -JJ Jj 3viilaJ (jy^j[‘ * V 

j-^ 4_£jWl9 cU^*JI j-* ia^j^ ^Jfe ( ■*.(jl taXj2_Ot_) \/ 

illl 

4_> <_ajui_J 2E-*lj^jJI ljus> jJLc. j^ljl tji Aa*•» j V 

.(Jw4_*JI I J_JJLj 

•4_) jA^aJ (j" jj ‘-^***~J (jl AJ^_J V 

c^GLa^JLa-a tflj3V i_*_JJJ^JI j-a jAjtS J * .VI... J (ji V 

.aGljl^a i/\_oa_L>J OjL^za^i (j_J_L*_>J 

t^ojJjtilj c3oiU.I (-ujAlll ljIJljIjlj a^U^uVI ^ V 

. jA^. S~I <i«a i/v.* a *j-~> jJlj 





















tiLaLal (jg-^jLseJ ^j^a <jS l.i'*—t-frj ^ 

uGl, <3 XII 3 > iI r\ a ii a G>^ 11 « ;i )^ a ...^1,' ^ ~y~^~ GG1'■ ^3 ’ —C^ . • * 1 

■j ^»-»-tl V jmi ^Jlc 1^3 uy^JLJt cjLk^s^JL^uil^ 
i , .^c» "tl^ i/vJULUl Lb^3..,,j *<rjl ,-^t" a Gllc^-^je-a V 

‘. ‘ JL) ^‘‘ ^ c£j ^ ?~ _/** 14 ^ .*. ~~~^ f ~** V 
•^L^aG>J-UI L -G * * G ( ^ l 'G» 1 1 a a ii ^ ^1 t p G.^1 p—V jC. V 

.1^^a t >LLa J3^ V 

1 >l/*l A^> A A 

Sc^i^J U ^W! V 
ul^3_5 ^ l ‘——^" j t_) N V 

■‘ *’1 **■ jijflitt. -i*Mj^«»-“tt. .i~>l ■» l-»l <i 11... 

^y ic J^LJI ’ w A_i^-^w*3 ^,J | * ~c3 . ..^ i A * \f 

/ a \^> a . ■. I ' ^yA_)^- 2 l]I W A—L-A-L. . O ^ 0 *^ ‘ ~‘ C CjC. V 

Jp'* ——^ /L_i.mi /3>-ci^ /Jl^aejtl! GuaL*a)l /^XLaiJlXl / Jti,l 

(~/(4 )^-v/M t 

,j-a ^_^JL>JI l M'^J. .--VlV: (jjjfe (_i •—^ oS IJ40- -llj J-J i_p)jdjj (} 

i \lt->l A --I "a a t-C, ■ a i/y^jj G "*) ^6 11 “‘ 3^ —iLc-Uj-^aJI t—oLr- 

. A i \1 ^ —v 1_J L-^y Xjj.j ^ L -yb yA d *1 1 i (jljuia A . ^ “V . ^ L/O^il t 4 p’ ^''' a ■ 

cLljt (_3-4-a-lS y\-J^J^.t<-a (Jw<s_stlLj (^JJI (J-Jj-Jl -J^-*-^]l 

-LstJ SGLatXl ,j^a Ju^l ^43 DJ^_Ga^- 

dJUb jG-[j....^-A.AJtd,< i_u^)-CJI cL_ji^J_5 (j^ a 

0 JJb yA^-l^i, I-Lo- 4 , ,l a > Jjt_J J«j j^jjl L_)JjJtl --~ J -G (-jL-^lSfl 

-:^j^L? cJJii^ (..iH)IL>Lo-a?I_5 GjLoJLJ! 

.(-3-^1) (3^33 JljJlsej V 
Aj^U (_c^Lua J\L V 

*• ♦ **v • ♦♦ c 

«c a. ^\jc p' -.vGl-‘I. . * * ' \/ 

•l/O-j^eJI (—is!3II ^ya ^J«<alj»JlJI ^.Lc 5j jG j* JX. V 
.yA^3^-stl! 5 ^LG 5cLi^=JI V 

.5 3U.I (jya 'j^~' j* Jl£. V 
filial V 

.(3_J^J2aII]I_ 5 <—> Joeil Gj) * C ,' pU. j^JLC V 



























i\£=' £c_ol)I 4_Jlc £,a j (Lt^j r i ^LJu) ^Jb.. l_)JJJlI 

>1/01^xll i k jr ^ J-d-Jlj ^j*A 

C-tjJLu/ij.. ^IsejJI i/vJcJL*/! L9...LL& <Jlj..«JI 

ml l*«j> . <—$ ^Issjljl i/OcLa/i * 

.ljLLoJlI .«_) 

<_ 1 "■ (_isl ^A J-oLOl 

.jl^jJI Sjtal .A 


^udt^.i 


♦LJg <<*ltt 


1 ir*C-_y-uu 




<jO! 


.iZil^Luyi 


j*-N 


■‘ ■ -> -^» >j 




0 I 3 JLO* 










^C. CLoJjeJI dL)^_^> ^SscZmJ LaJ-o- 

J-oc^j Js> dL»_>LJ ji (Spoken words) ^ 3 ,U,;U c jLa_L^=JI 
U IJ^ (Written words) yoL-.j== l_)LJL^=JS dJ ua 
.(Verbal communication) JU*jVb 
JU* 3 VI .. (Body language) W A_ 3 L_] ^ JL^-u^ut |/V| Ai^iiAI 

^JJI dJLlij.. (Non verbal communication) 

JiJ^) J ^ c^l 0-^=-^ ^ 

.(dljll^a-a/J (ILjJlJJ dU^o- ^^=sj^..tiL*JLcC. 

CoL^=> La^a '3 — 4JLy4^2>i ‘**. ^ •——■ La-^J (jl 

(jl ^.‘.^~*~* - -‘ * V.. 1 ^ 1 ) 3 ^ ■**■ ^ —• La^-a Silllj .1 ~~—* a ' 

LjLjjl^=-al 03i (J <).a Cj ^Ui j^Liua (J- ' 

•LAi^l^g i/v->t Ji»- LjljL-C J_oejl /_U -^» 'VI 


s 


s 


s 


( _^eaji_t Ijljj { 

.ciL)^-^> 1^31 Jb»i J .1 2 > V { 

^\_a_*_> ^_3^> { 

(_i ^jLaJ 'ij ttlLoa LaJ^S £.11,1 (j-a L>3 ^= jJs { 

.cliH! 

^Lfl_>/i^al^JI LjtJl»-^t/^ll)^t)^^aS Jilc ^A_Jl3 gjs>j\ ■{ 

.LL^o-_3I..Iji_j3J V ■{ 

ciLseJjJ <_pJI i/JLJsaJI ^yJLfc ciLa^^s (Jo»_>-l { 
-Q^)3 Xllt ^1| a-3eJI A* At-»tl pi j, ^-+.\"\ -[ 




.lASt^bl^ ^jLs&a O^^aJ (ji 

.(-SJIj^eJI *j.^ A * ^ 

.(i~>l a 1 t) . a^I^> /i 11! LjLajJJI ^C. 
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A*\y\ J* ~ . ^ A ~ : t j>i o~.V • 


c^X d,lo \ _/\ a ,)y^^ ^ >a1i a s * 

^UliL* ^^0 Co-^U L-t-*—<J A,A.tl L k _y& ^ ^~~ m ^ “>- \ / (^ ,^4**,, ) ^ '(sr*-^ J^A» O"-^ * 

.£.UUVI (J& /^t^aJt 

.((_JAJJJlU.I L$^3ri) r ^~*;LJ JlscIj V * 

; _A_lot ) 1—03 ‘ ^J- ‘ ^ ^ t ^11 O ^3”?3 lA-d—)l"- 4 ^ 2 -A U^udj i_J A^jJ * 


.(^Jjl^i (<1^4!]! d iljl^aj o/OJjt^a L 3 >-.JI) IJu^uaJ 1 ^3 ^3 C 

.L^Jjje^uJ! I Ji££ d*3^JI Jl^lg la-oL..JL)VI (_gvJ»-> V t/OuLlt^JI 

^» L yo~ ^) _iJ^jc. L^ I J^ w a 3 ^ o 6*^3 ^3 * ~> I V 
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,5. t ^ [3 ".t , * j a Ljl^Loj^h ^ly>i ujl^LojVI V 

1/L^sjUwll^ (j-a JU13II Jj -«■ i-^> * Sjl^-aJ l^aJiielLuil (✓o-JrlJiil^ 
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I^-^a>sdi 


(j^a-al La { jj * LJjrlSI V 

.VL^jL^^bdJil^^J^! V 
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.l/Vx-fauLlXl J-3LX.J1 £t_3j>xuJ^ v/vSlLa-} V 
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.(J.aLlll ^Ijrt^-VI {jja { 

L )M-aJ ijjb ^-1? 19Jj..tiLsLjJA.- t-a. a 1> -1 { 

/3. ^ *1 A i 1 ^ ^ ^ i 1 ^ t \i ^ ^^ £.lll ■ -J>- 

•( _j t^l> << < l l (^jl-ttull (_ yi-C i—SJjlllj (J-*Asl { 

.i/i^LdJI <J-»-l .2 i-SJjlajl ^j-a ^ Usell _G V { 

^pajtJ <^a (. dJL 4 rltlj (J^seil jJLllj V { 
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Permanent aLaa* jXJI 
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.(_j^jjjul,l fUl Ij^a <AXL>lA^= 
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(jajjJlIaJlJ 

.^jXljc-oiXj V (3) 
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• (jl t ~-' a JuljI j-^3 >—jLa-L^=3 j-a B. ." 
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j-aSfl 1 JuS> ^j^Lo" <Jji _ 

."£-*U>j-L! 
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(C_)jLi3 
Sj^Ull 

.duL^cl ..-> a *■>■•' - 

♦* 1 VI *• ** . A ** 

• ✓O-ijji <_35 4_3«_0 (_) JlScJ _ 

J-C * 

laicJI 

/(_d.Ldll 1 
/<^L*ll 



































4_JjJ J Jl Zs ^ ■ - ■ ‘~~'t 

.^^£3^Xl (j^a-OsJL) 4JLa i _JlL>l _ 

.tA^^^-sdl 3 * a s 4_JI V _ 

.i/lC^^scXI J\ 4JLIX-u/I _ 

AjLjjXaJ (J^aLstJLj Jv£-3-«-5cil fp Ji _ 

£ 

. 4 J 5j»JuLJ.I tiLliX_u/i /j^a (JJLs _ 

Lj L_J l .yl J (j.^> A,ljbt^eJ - 

1 SI aJ ^->^3 ■ 

V 5 <_JJJlX. 1 *LueJt_> V • 

£.'j' Vj ^ 5 ^ 35 X 1 
.✓^ 3 - 4 -sei' 

i/'^pjLX»Xl • 

cA_cC.L 4 .SeJI 

J 3 L 3 ^ ^ ^ ^Lc* <«.a * 
•XaseJI 

. 5 AjIjXaJ * 

.iLcUDI 

.^s-i^xi <^! 

•^ 4 -j^ o' Jj^cj • 


4_La <_J jrlil - 
4j^=>jLiw<3j i_o-j _ 
4_)^i_OX' l....j>-' ^ C 2} - 

‘-Cj L.. t 1 1 X 0 _ 

^33 ** Cx^ LaJL^zs 4_jij 1 _JLL?I - 

(_JA_) £,ljl jl ditALsejl ^Jl^- 

lA£^9-fcXl 

.lX^^^scXI 5 ^L_L> 4_JI jl^c.1 _ 

SjlcLuXIjj^Lj • 

LjJJJX' C_cSeJ * 

L<V C L ^ ^.Jb L—-• ) * 

y\-cC La-seJ ' 

c'jl (_JJ JuaJLl <JJLLj • 

cAcLa^eJi 

■Xa^LaJO * 

oj jXI (JsIj • 

Jl2j ^ («4^u_j • 

Ukx* JI^XiLXl 

1 

1 A ^~* .* V J c5j)^~" 1 "■ *1 ^~~ > 1 ill (jJXsLj _ 

• PwxSLjJ ^3— 

^3 «A *■ 1 ^-‘ ■*■ a l_U _£4 (-SLUL^SiI J3U- _ 

• 3 o-l.iu*V! 

• 4 _*_« (j^JLaLaJLl /-1 p i _ 

^ " 1 ^ a Pw^LlI. _il i! Jl*0_£uI 4 J l _ 

•iXc-LUl £jU- 

4_>Li?jl ‘ a>aJ (JJjuo * 

4 Jot_ulaJ 

lA^tscil 4JL^=LXwa 
£ 3 ^ 33 X 1 
ia£3-«^cX'_3 

jji£= 1 































3' 4 J _ 

3' (_Jwtia3^l 3*^ v \^-ous l_)L^uI_uai 

. ^jLdil ^UajJI jllssl at“ 1 *< a £cJL*_> 

.^-JlsJLL) 1 J>^‘‘‘a V _ 

cUi'2^" * 

^Ls&ij 3'3^ a “*^ cH* * 
^LSI <> L>Lo-l 

La 3' 

3 A j Lf Ljljjlaj ^jb 

Al^->olj..J^tJt 


jj^=J )_3 .atj^io JlLc C^cJJiscil 3 ^ 1 —iSj.) - 
£_wa-3eJi 4_JI jU» *. j 3L)jlaJ 4 _JLc 

(j-« Ajla La Sj-a (Jj' atJLals- _ 

3-<a Ljg.. ..J 4t-> -»"\ 3J3 J_*_> 4jL^5eJ - 

5 ^ ‘ ^ a ' V 431 lAStaeJ 3~?jLajJI 

cOIjJlaJ l^Jua 

djlaj lULLJ ££_aL>i_/\JI <_3j^Iua £_a LJ JlscJ - 

A. 1 . 

AJI AL^ut - 

4_jjJ 3 ^ —,' j3 * 
4je_j3ijJ (*j 43t 

3 ^ o^Lstj^ c-u^JlUL) 

lj3-LLa ^3 -JlJJ 3 L*s>-^' 

• LA^-IJ't.-iAlVI (31 JjlJ 
L«3l,ijl .Lc-Sfl L yj^lLj • 

- ' ^ ‘ a i flllj ,^1 ' VI 

^ylc- J<) ^,->JL) J • 

LjVlstJI 3 -a 

c ^ £ 0l 9 (i^' 

•4_)LuL 4 ,Uji 

0 *^ L*!^ ‘~~- ‘**> tj * 
3->aJ_3 L3L>3 ^-JliJI 

9)\ J^_a^cU 435 ^-Jb 

(_)_a_C.i 4_j jJ 3 * 3 ^** J -Li * 

.(J>^al *■ a^l 
LajJLa 3j a^-v j jjj * 

.jUii^l CJdb 

3^ 1 

LJJrL^za-a 

g * d rejl ol^JL.toa A^jL^a ^Lc _ 

1^ 4_> ill n> a \ (JJl*"±j V _ 

4_La (_iieJ V - 

iAJLi_t*/i tiLJI aLs-^_j • 

SjlL*_* 

3-« ^jt>4 • 

1 

aSjjiI,! 
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^flj ^ <11—> a . //ilj 4 w >JLa-‘i.xJ (J^Lssj V _ 

c^iJIdL 

‘ (illLtlsdLui! (j-a <JJL^ 

'** A 1 

4Jua l_JLL?lj JoLL^=> ^ " t _ 

iA»t-»i ji 11 Jrt * ~^ * 

l5i ^ 6-* <-A-j * 

(JnJI (XjAJIj 

•UA J>*=>A 

.y\_A£.L^5e.!' 


Ad (3"** Ail-<c.A<u^ - 

yv 4 C~ 1 L -Js 4^^JbL..4^ i 1 _ 

4jlj Jki J! ^LoeJ <J>JI lA^-SM^aJI 
V jUs?! 4j ,}_L>- - 

flat 4»La i'I . j ciLiL^LiA/l j^la_> V _ 

.L^C^^SeXl 

/^jll 4_JL^ t_JL*-J * 

. JJlil)l 

u^^-a-stlj i_) ^_<_st/a * 

.ULo-l^i • 

(3AA'jA= # 
3^cUtj 

^I^JlsAI j&£=> • 

•Ljlj-vcslaeJiJ *^5eJ V * 


JjU- (_)_).. IjL^ra ^JijiJ CajI 4j (JJL> V _ 

■(_} ■ ^->aI (_j ^—■ - A . \ 4_a^A^=3 i/i^Lm^ 3 ilcl 

<j-® O’^A (3^h* AULiLa^J C_oeJ _ 

.c_u3LUl ji tpLd! 

•OjL^ra^l j^^seJ l£jmJ V - 

1 J>^'‘ ‘~~> i/\_*S>jJl)l ^ t-» ■» * V _ 
C>-JLt".-> j* Jx. ^Ji-^3 cIaS^JI ^Jlc Uiliuj- 

e- * 

Ad li! aJ _ 

*^****** / udA^JJ i ^JL^JLA 

^U-43LLJ^ # 

cijui (jjJiJ^JuLa • 

(J- ^C. LJ JlscILj * 

1 <J^ l—<i—C t , ■ •' 

(JUJ^aaaII 1 

•i/iCr^-fe^ell A! U_»l ^ 4_)ljl - 

■ £j^a/Lw4 i/JLLaai! 4JLaA|I - 

.^ijJI 4 JL 3 dJGL^= 4_JI 

cyA 3 j.Ua.-JI JjUeJ • 

<_JJ JlU 5jJ> 4_^Ji3 • 

cWA' 

-j.t-a,A.A^U 1 





























JtSeJ! 4_*_Lal _ 

Sj'Lsdl lAjfcjtseJ ^1 L> (jjlJLu/l - 

DJl>- -LLc. 4^Ui_jV u^^^seXl £.L*ia£.f Jj-a 
OJ\i~ 4JLc ( 3 -^ ^ (j - 9 (_y^>- 

jL^=^Sfl_5 ^3_-£5^Xl 1 _^sa_oJL> 4JL» c_JLL>l _ 

^L-J .A-C- Q--^.-T^-3 0 A—hJI »X* ,4All - 

. r u 

r 1 . >i,t SH Jl lj Jls&IL) * 
(jil 5j^uL-a 

o' # 

4j! 

J 3 JU- 4jlj 

(«4*3lj[3 (44l^=sLlu> 


.5 j*; ' 5 jy>- t_o-l^£> 

LL& (jl jJjJ-3 3^AjeJI (£$ji -> - 

5 jxi- j* 4 -j aJ g.l^,fci 

LjLc^^SeXl ^Jl»-I S^LJi 4_J - 

.l/\£.^»«JeJj ^LjlUjJI l_3 

£ * 

l^a JrX-SeJj 4j JX»- JjJj-) dbl 4j £Z-+CS^\ _ 
l^JLa 3 

r* a ill 

^1 d^lij J^scj • 

jl (ft-a/jJL> ( 3 -c.L.tJLj • 

UL^o * 

4 ^-L^ # 

LA, LjocJ 

L-x_3 

1", al | 
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.^Ul £3U3 @ 

s^ls .r 

•uaJJw.1^1 ^1 -Lscj. JJJ 

yc. (_slj-ScJ i/OeJljtX yJ—Ip! ! A ^—»- -' * '* fr! *, 11 Lr-^ :(/JlLu/*^3 E 

^ylL* .. l_ijJlI!_ 5 c^3^i>5X! yc- ^_2>^l3 <-3 Jl^J! 

(j! Lo 1 j£^=> 4_JLc 4_U| ^JL*» 4_U| J^faoj..4^ajL3e-L.t<-j ‘ A 

«• t * 

(J^b k. 1 ^t (J*Jb) A.jLj^L^I lj^_j 

<iJ! j_ji^_j U. ^Vt-»“ ,/.V! <_4^- SjIjIj JpLsJl iA^-p tiUi (jy> A ^ a t!j 

.4j^JLj (ji («JLuJ 4_jl£. ^'JJ! 

♦uJLi^frl t p E 

•t_JJ^X! —Olj>- yJLt-wj! ® 

'_olj>- yN-L^^ul ® 

(—3J jd.1 ply £yA 
?^JLl^^! pjJd! 13U. 

yy~~~' ^"!! (_j.l.c docile j^L^. *ojlUJL^iV * 

y^2_>L«J! il)lj^j&J!_3 ljLo^JLsiX! • 


yM^J-ll! y> 13"^ 

C-tSeJj /jtjjUl /(jlil! /J < JI ^?L«jV! » yOeJLsii 

. t./O^la^ ! 




(j^aaiJ! (__)!0 rt 'I 


w * .i.‘^~*!! L& Xss* J! Jx J zaUI 3* 
yvJLotXl ^L?l, a JI ^^ j - -——■>jrlJ! ® 

yip^Jtl! j«p Jy> (jja J.^=L*JL1 • 

tfi>)l (Js AJ (jj_flJlstl! £.ljl ^.^--xl • 

yM^lscJ!^ 1/xjpbeJ! u^^Ls-SH J * 

(/Jla^uVi 
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'“j (j! -IsjrULjJ) <LjIJl> (_J\jua ^11 :3jJuLy> udL-oJ * 

C_o-L*£» .4_CUwa J^slII jl tJ^scieJLJ La SiLclj L^-JLc. 

.(Sjykll 

i _ )l a .<'-'^a 

Suitable questions^/ L-a /i/vj Ll 3 : i/vJi/JLi^ui * 
questions ^-iLa /3 JLl 3 ;JLiJ • 

Unsuitable 

O ojJiXl<—< jI»- £jj* i/^LU (/JiL^uSfl *t i/J^u*i O 


(J1 *■» 

vAJ-ojLJJ *ff (_>t h 

$..................3 v 3 j-*-* ^ <Jui 

?lj Jl»- liLa (jjij-G! ?....^ V! 

!t_o- j£i 

Cause curiosity 

0Jl& (J^La ^]t ^^3-J 

•.Sjjbllail 

/(_£\JJJul,l 3j-y>- C-dralaeJ 

Address the experience 

'j ~~~^ V IwL* (JULj 

Address the feeling 

(j-« JlcL^wJ Jtfl (d-al^-aJ! La 

Lo-LLl J (jl ^Lc ift.ffirrtj.t-a, < 

.?5 Jj* iLs-J^ 

(_L®Cu (JwJLseJ ^,.1.C (J3 ^aaeU 

To get a complete analysis 

La liU. ?Ui-^P tiLa 

ft ft 

^j*a \y\ ^ D(J-Jb^ . $ 0 L^-Jk, 1 

J <jui ^J^ji 

.ljj jJJ I 4J Ju-H^ a 

(-* 

Open questions 
(What? Why? How? Who? 
Where?.?) 
































1^*1 JocILJ (J- i^> * J (jJi 3JLLm&1 (jj* JlJJlnJI J^3 


Address the needs 

Ljl»-LeL»-l <—dglaej (J\l! i/JULo^l 

Simple (but not banal) 

( ^SGC™J 

Cause a reaction 

("JtjLd C—^nJI y/JLi^l 

Allow every one to come up 
with several ansaers 

(jja (j - 9 J-" 

l)J LLu d 

Precise questions 

^5 Ju 3 i JlSeil 


O c_j^jXI <—»jL>- {j* uJLt^^l q^* «t cdiL«J O 


LujJl /I/VaJLoII 

♦ ♦* 4* ♦ 

d|^uj| Ljlfl +tsi^A 

d 1 a * d^ ^-—d ■ lajb^ 

' (Jjlsbj aij dr* b> JuLa 
£_p- j- ^ dl ✓JU- 

( V/^_*_>) lA d 111 /a yJL*—d 

Closed questions (yes/no) 

(jy)j_di! (_d| ai L« 

a- * 

djo^d *• y~^~ ^ ^ *»■ * ^\-AsLl« dji 

j! LJ LjV 

LaJocJ l/V 1 Jj-C- 

Suggestive question 

l_)L>Ls-! ^.Lc i _>j jJJ d ^ > **- ■ “< c*_o- 

L^Jlstll <5 Jlj 5> d^> d idLJLs 

a 11 d^-^ 

Cause anxiety 

yP~£ yU-w-di l yj> d3~d ■ i -La 
d® (jy^a^aaelll (3^3tld 

Experienced question 



i/\JLi_M^I iyA • v a_}L*_0 ^ySeA 4_jl 

•• *JL *3 2^ £-*35* 

■ * ^ •—^ .. Id V i_ )LLs-L~1w«^ 


d'd-^ 

^C-3_«eX! ^ 

To evaluate others 



































♦^JlliAJb ) 


-:Jl . U*ljdclJ jll j-a JljJuJI jJj 

Banal question 

^LUI 

Complex question 

a , S'—lj a / 5 A yvJLwjt 

Unclear question 

3^-C. yvJjwJ 

Unprecise question 

3 .i-X^ey) jy£- yvJLdx.ii 

Rethorical question 

Lj^*J y\jjj J^da i/JLt t*/i 

Aggressive question 

yv^-aj) •> ft JlJ 

Ironic question 



(JrOj Jbdj t—aiU- £yA 

d_flJ a \.■ -*■»■" i-S-X^J i_JjjJJ JI Ja-C y^C. 3 ’ .Ji j-a <X^-J 

.(_JJjJ,l i_l>LL>L^=»al ^Jua (_,,!,C <_2^Jtd)l J“LH (jj ~~—' * La IjLoJ 


oJLLm^I ^a JaL».l)l 


j-a j^sGj.-l^jLdJI <J3 LJ t^l" 1 * A 

3^ ^ dJLJ!^ J^= A 

/L ^~- *»- ^ dUJw (j^ ■* j ci <J-^ A 

SjduLdJ yJLditi^AJ (JJLol J i Vjl Jv^^-aJe^aJJ dLLLdd ^-3 A 

t .-^»X- .Sfl yJLduSfl (_^]| yvjjLaJI yvJLduSfl (J .A *, <1 A 

a a 1 

CJlJL-J Jy 3 y\_uJd-l 1 \1 *>- lt~> .s~i a 3 . ■ '-) ^ /\ 

a^-l^ * *"^3 ^ ~d a^-l^ d- 4 j-*-—c) L ■ o /\ 

jU-^L>^JLj(j\»- ljjjlIII ^LjULj V A 
j\C.t) <0. •>!' ji ijdJi yvJjwA • '■ . ^ '*• j 4 _*.XjI A 

39_«Ln j^=o jttti»ti j. ^tx, a >u_)i ** j > v A 

yJLaL^= y\d dLjjUl (ji (JjU A 

*x^-l j mA L 1 A 

Jl£-JI<JL~ J-lijJjjUjtf A 

Jt$-JI jX. ^ >je-> V A 

cjJ V : JJO 6' V A 

dUlj^l 3J& (J^jLmJI i_ 3 JLa (ji dsjjuut 131 tLc.^a-seI.1 JI (JJ^tJI JlcI A 

































(J>d illt... S^LS 


(3 i Jtstll daS^JI I Jjl 

L-)l3 ^LaJ 4 -3 ( ^ 1 3 A 4 4-1 4 4-1 ~>-11 Q jLl^ t pi ?T .4.0 ^ 

3 ^-y 

i/v-aLdl 3' 3e -'® 3P ^~~~^" "‘ 3y^ 3 ^ (3 1 

La JJLj cL^il ^C. J_CLslJ ^ 

i j^-3 ^-*"-*'. >) -L) LijJLu' .*j 

tiA_)J^>-^ ~*- < La jJLa Ju3 i/JLXxul 


Ujlj _L«aJLse^ Jj-osi _L)jJoa -l—4-a L>- -Lr^a 1^4.4^03 ■! -L. (5) 

-Lvlsjlj-d-aj^ _^LaLse^ _LLJ _jjUJI dbl Lol^ j > ’*"> tjt-...,,, a 

• ^ y' 1 - ^ LL-vX 5 iS £>.444 iy> * C~ r^j I, 


uLl« jl^5tll ia*J ~~—* * 3 

Oj^^lse j V_5 ^La.^»-V! 

-3 jiJij ji 

1-LjIs Jj ^~' 

f f 

lAC^-a^ta^l 2jlb (_^lj 4., d,4 4>*< V 

^JLJ! JJL^I J3^ V 

,*A 4V t-4> 4 t i ^ ^ A A 4 \ 'V' 

(ft^LuJjj 2^* 33£)-^ <j^ cXJLSLla £-==313 ^ 

■ A A tA . t I l_jLfcuLjW> ^Lfl-j ^jil.C. ^-^ 3.4 * 4 -) V 

i/v-^ Lv.tl Ljl^LijI.. £-*13j-d! Adir< V 

^aJoc^JL) <. fll4r3l^l (J-^SeJ! i lilll ^ 

^13^! 

t/VCU^l^Xi I 1 CL Jm h ,“>- 

3jj» & jZj£=>\ JI>^J! 
ia^-^JLJI <> 3- c 3)^9 ljI»- jrLill 3' 3e - u ' 
l_>!! L_)Lst^i ; _L*L»lIL) V 

1 ". al ,~\\ ji ^_,.1,C -La-3t 4>» t V 

J\£. Jl i-SjJUJ ( j^a_3 , *354 3 «Xl ^3| ^JLatXi (j^a 3^ * >3' -t ‘-^~ > '~ a 3~ 3> ~ < ' 4JLc 1 _&3 

.1 ■ ■« .^>tl ^31 3^udl (j-a^*- jJLstil J! L->^. ,,. 4 tl | j^a^..(_33U > i 

^j- 9 i33-a! I 





























u~M @ 

d)lu-J lL>I @ 

z^^seuM <ji Lj^ji bi l 

l"\l Avl^- >VI (J. jtb «lj. .. * tj -^- \JJ- .1 @ 

^1 jL3tILt*/l tiLjJ ljj ljI(5) 

^Llil CJj^J! J| 4^j @ 

5>^cb ■** t ~~—* - A , a (o) 

a.w (_i *~—- -*-■ * j i^Lsmi ■ *‘- m > i si I 

JjCj Vji *lj^l J-os^lJ (_ia I 
✓JjlLaJ! (^rJLc. (jJL»l ,a \ LJj^isL) :(J-2j V I 

JlJJl^JI v/OlJ (* < i < J V I 

-£^b»-4-a i“. >1 (J. <i t V I 

u aV * ^ - i/t . j *3 11 -.i*l a >Vtl..5^.^-^[\I *, tt i-^-“*-■*> V | 

c-^jjjrUL> JLuJ V I 

l^ A A L -yb y v . *‘~ '3 l-LU ^ ^ ^ I 

t-ajlse^JQ l^L-j^-ajj.-LjlJJQ IcL-^Lj^LUt l yc. I 

(j-a V I 

(»j^UI Qjt j. 1 , ^ 1 . < V I 

t * i\ i \ l t b ^ Aa.^aJ ~l!_w I 

J-La-^ Ji-Jj V I 
^JlscIJL> <_ajrLc.! I 
I_jJk.1 A ^ ■^-^" I 

:(...../(jJi)L«J/biVU-^J j^lIjIc. Instil Jl^£.i ^^.JlJI JlIc. I 

a It ^ a (^glL-ult -jJjblLc-l (5) 

J-^=> erbi 0-“°“ @ 

CJijJi ^ t **~- •(*£ * J ‘ ILal I "l..rt>.l^.a <~A cA @ 

Jail <_lUeljl («^Ls wwLL>' @ 
Cb^Jtil JlJ j^-b @ 

^\Jb- (J»^= ^-9 Ljtc^^SeXl ^.La/Jjj (o) 
(•.../(J^sebtJI J^C, /jIsa_j--uXl)^LojSfl_3 C_»^lj (3) 

















^ 9 ) ^yJLc- 2-3=-^u (a) 

p^^ujjjL) («-C jJ Ljlc^^SeXl ^LuJJ £-* (J-aLslJ @' 

^JbLJI iH)Lc-^4-5sI,I { j ^ j -*-> L««—JLL>1 (5) 

j^sJJ tiLaljrL»-l (§) 

/| \ V" ^ ^]| uA^-iieJL) CjjJI-lL LaJL^S —• rl^ C: .i (5) 

@ 

Ljl JlHj ^_,,1,C -L->« t V •• (J*_LLaJ @ 

(_L^-S ojjlll ^ JL sLJj j jJ (_j^,^.t 1 ^.-i*^.l a N I 

(^a-stllJLj jjcJL) (jl 

^olii .-'V. ■ ..Lr»- L .yb o'M^^ JL) Lljb* * La La>J ^ "^J ■ L -yb ^a/L^LlU I—W*- I I 

l^H A ^-- * //.V 

tA^^-a-scil 2 ^>a^>- i/LLal^a ^Jlc (_i .^»i-l... a ,^>j_ ^ tt oJl& ^5^3 *L 1 L>- 

W ^. **~ 'BLlX' aJ ■ ^ 1-^*^ ^ !:>!..(_$-> 11 :> w^_^- ^ -L j ) »-) L cu^j 

.L&JlCj-a 
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j^-A. X A 


t/M> « 4u]l |Vu^<JI ^c-uLi* j 

JJ all cU^ (SwJjj ^ [wjitll -Y 


(til.Xj&^i y^~ "t - 1— 3 1. ^ I + ti^Ljt—jJI + ^ L^h i/tjl.xdl ^ 1 a a i *1 

Starting (opening + introduction + expectations + goals) 

ia 4I i/otJQI ^ a a a i *c_j 

Spoken words + body language 

*■ Itllj OAfllH 

Confidence + understanding 

jl^stll Sjl ij *1(3 5jlca_j^tJI |Q.i a * a \ .lj 

Successful management 

•£ 

Visualisation technique 

jJ^JL..J(3 (_C* <3 > 

Behavior 

h 9 l*->X\ 5:>UJ(^23 .f 

♦ -V *• ♦ I ** 

Handout 

o til I c^ t -j y\ * jl^JiJI "a 1.*>-1 i ^ 

Result-► Goals 
























Jt J 




♦ fl ) ^«UI U 3 ( 3*^3 ** * I ^lX 

jjdl..o^^t-*^t<<»j^ e Ji..^>l^yi <_ 3 lWhat ? 


.> )^ Lol-T*^J ^ ^ '^A ItA-jl^-^l 


? till 

For what 
reason ? 


<3 4 «-i?" ^ J^" c—^ - 

tcrcTC> li&UJl JULuty Jl* ibr^t 

/ol/jlisil) Oj^ji_0 C*-^ - 

/o-3j3'j C-!j)' /JjLoj)Ij O'apLJj 

/tSjb^' /S-jjJdl iilil /^UjJl 

(ojjil /ol»JiM 




?(«_*_cilJl4 cl)^ 1 3 ' 

L)|J-\JI t 4- -> -lj3 .Y 

5j3 jJI cijJLa .T 

.1 



-< 


LJJjdl.O 


/o'/jlSCll) ^_j£: ^ji~c 
/c-ijJ'j c»!jJ' /jJLojJij o'atLJj 
/cSjb^l OljJo)!! /5_j 0 aJl Silil /^UjJl 

/oujjM 


F>F> *>-t ^a*.^■ olji-a t -r^b ^3*^3 * ^6 A 11 ^ * * ■ - > ./ „\jc. jL)L1j& (^3^ ''^.,—3 

j-UI 

2JiO)(_£\_JjJil)l £Oalj_/0l JulU (J-^= 



( urU)Jd!/O^J^'/oUiUI :>Jiowi! a-JJoljUpl 


?j«^L_aJ! D JJ& (_j ^ ^ jL^JI IJI 
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L-jLAt^ljLa / l_t _) ) JuJI .3- H £>tat (_J.tA.-3 ^ ^L»J /1 >1/4 

(../l1>IjLJo-I /uj^AjLiLa /t/o-gid * 


|^.i a. *. fl .) Lufc <5 Ju^aJL) (_£ JJI [»t A '4! A 
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OJJlII (J-4^ (» «* 2 S^3 \ \ ♦♦ J uolll ^-*»LL*Jt _Y 



(lJUU&SM /ol*3 js)1 /t-jjbc)I /^hsS^i) <L'AJl j«-s^ 
Starting (opening + introduction + expectations + goals) 


^jjJ! 

• ♦ «. 


r 

0 

Y 

) 

(**-> 

}US >G 

V 

? ljo<_La> 

) 

0 

r 

) 

La Jt>- 

V 

ywjLi-JI j" •»"' 4^ta^la cIajL^s <_)-& 

?^ULJJI i/ol JL) ^3 yvJillJL) 

Y 

) 

Y 

0 

(**-» 

l_)!jLuc y j^' m ' iA^>-Ll!«3^n a3L«JL^s t 3-* 

aU. * 11 ^pJb 3La-Llj 

j! £-aL) jaJQ 

Y 

0 

Y 

) 

La Jt>- 

V 

^Ua-> (J^JJ-CLaU 

/ Jl-j-C-I 3^.) )c_» 31 * 1-1 L*-j 3 ^c-alj/jJI 
^11 ^aJL^jl Jjfcj (- .i">l ^ ,t-»t I /ClLa-LscJI /4 _j 3^_JI 
(J-scj V Laj a lj^LssIiJI <J_3^3 (^LLd-JLsLj 

?£C-aL>J-UI ^llaJLl 

1 

0 

Y 

) 

La Jt>- ^Jj 

V 

JJ 35 (vJlL?l 03 ^) <-3jL*-^^ cU 

(—OL> ■ A fc^l /w t i j^bf \ 0 ( w -"oi_]L-wa 

?(_J^^ajLioa - ^a-J 

0 

0 

Y 

) 

L> 

^11 j*LoJLfi>L> ^aJLail 

33-^ lIiLL^zs ^_,.i,C ^ -" j 

£ 9 j S^Up expectation chart 
^Lo<J! j^Li<-a ^jrl^-l <_L*9 •o9L*j*JI_ 9 <__iJL*)! 

(jArw »1l 3-stiJlj 

"l 

0 



V 
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T 

> 

La Jt>- 

( /i/oL^s^- / (J1 j-t-tj j-TIca^ 

ijLaLa^J&L)_5 C_^JJJlUI ^ a-w?5_aJ i/'lajJj-a 


0 


^C-aljj'UI tiljlfti (J- Ju* 

A 

T 

La Jt>- 

(J^Ls- ■ * -*t 1 j^Ua_»3 ^y..- ‘<-»JjJ 1 aGL 




(.../j-jjLoj /GjIjIj) aX^c-L*^- JL^^.I)c_ui)Jl1JI 
(j^jjJuXl i^isl^a_5 Ji^Li (3j5)_3 

tel JiaV! OJu* ( 3 t ^G ^GL^a-al 
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‘LaJ^uJbl AaI!( 

Spoken words + body language 


jJI 

♦ ♦ «■ 

^»-3>X d xtl \ C'r 

r 

0 


^LaJI Oj.^-i,A (jl^= (Jjb 


T 

U 

/(3—UlJI /"/aIU : -^VU 



V 



0 


>^-*> <J-t^ 6^= cL^ 

V 

T 

La Jt>- ^Jl 

4j^£> LjI( j*a J\_*_J (jl^= \j|* "'j 



V 

^Lwij^fl Ju2 sS^XjjH\ UJL=> 


0 

(**-> 

i '1 a [ —- U A ^t->\ •——■ (Jjb 

u 

r 

La Jt>- ^Jl 

>ljt-» ,.t-»l^t jljJL&l lse_fc3t^£>5 



V 



0 


\SJL-Jj-UJ ^GLaJL^ZS ‘ *■ ^ '~~^ (_)«Jb 

u 

T 

U .xa-^l 




V 

^L«JI^ JJLU (j^a J.A.,4^1 




jJ 


0 

(**-» 

(jji 5£oeJ j-a 4_^>-^ ljIJ'LslJ cloL^za (J*Jb 


r 

L> 

£.1 Jo^f i/v_bd^3 .A-*-3e • •'• »3 uJLa-lsI _jl * 




?ia^=)L^I,I_5 (^IjJI 


0 


4_<j_^o-^ d Ju (—A AjI^LajI ^ Jlsc^Lu/I (_L& 


T 

La Jt>- ^Jl 

(j_5^^4^_)_L>- j^)L..<-> (J> ^ *« * 



V 

• (^vJiJLya 



(**-» 

/t ■» ~~—‘ -a y\_0^_wi> 4j i‘*. *1 •—-^ (_Jjb 

^0 

r 

ULs-l 

ji (•••• /^Laj /jlGA^ /(_y\-aJbG /Jl 


0 

V 

/OglU,; Jl J_JI 

olGGV! c^3(... /jJjp! ji ^GUdG 




C—xjL^- *J1 
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0 

T 

(**-» 

U j^-^I 

V 

Ay jC i \ljU> \ i". >1 •——■ 

(.^J\jLja J-cTeJ 03 ^ 

y\J_yat^ £JbL» i **■ >1 » (_)-4i.-i/C—OL^a 

A 

n 



1 U^a£ I^^3b4 (Jjui_) o^= cJ^*> 

w 

T 

U 

r UI Ojtji jt^ * C-i_OeJ (j^ j" 


0 


/(jlsc^J / _LjJlJu (JL*JL>l)3j)^*a)l (_£\JJJl*1,! 




?(^!j 3Uj| />j>^ 

















jSLadlJ dijJl p-Jj 

Confidence & understanding 



♦ ♦ t- 

|^-3 A fl xtl 

r 



iAaoJIjjlII 4ojLa [jja t * •——- a " a I2_)lj ol^=» cL& 

u 

T 

La Jo- (Jyjl 

erl^ (J.^-^.; LaJ^a 


0 




> 


^A-aL^J! l^lijJI jljjl erl^- (jl^= cL* 

w 

T 

La -Ao-^l 

^_,.i,C l j.^^- a- . /> ■■« ,^»tt ( J w <4_5eJI i/v^Lmo OjLcI^ 


0 

V 

^ i < —— >L* i/Jlo- (_^\_)jjJii.1 ua^o-^XI 




^I^jIc^jU-^Ij j* Jji j-. 




4j^La (^jliajJI i_olseJi JsaJj-J (jL^= (_L& 

r- 

T 

La Jo- (Jyjl 

(J-a-C ^b G^ 9 i^-LLaC) 


0 

V 



> 


(3l^=-a|_5 ^"'1 .'j.U-» ' ^3 L*_iJLa L)L== (_L& 

w 

T 

La -Ao-^l 

<>■ u^d^' j*-l^ 


0 

V 

?i_ui)JlI]I 




4_o?_^C La Sj^Jbj OeJjL * (^ 3 _G_> tjl ‘^—> <_L& 

rr 

T 

La jo- (Jyll 

(J«*3 (jOj-stil £.ljo-l (j-« £jo- J^= *C-,laLuajl 


0 

V 

®^ilJ| Jyj J j^iJ <Jo-l (j^a^o-li f}o- ^1 JliL>VI 




, .* A U> *, t 1 |^A-fauLfafc4*J GjLc. j * * i ——^ A 7 a ( _La ) 

rr 

r 

la Jo-^l 

Sl^stjbb 


0 

V 



0 


i/oeo-^i ^^LL>VI ^-i-ub Li-ilLa (jl^= <J«A 

n 

T 

La Jo- (Jyjl 




V 
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Successful managing 


i/0-_) jJI 

♦ ♦ * 


r 

0 



25 

T 

La Jo- 

!« 4 L* (Eager to talk) oj^JI 



V 

^^.taSLaXl C. uJ_J JjeJJ 


0 


SliU. ?liLa)^UI JJLiuftl flj^iJ ^U-S 

26 

r 

La J^-^l 

cH» J^ei' £UiJ (i^'i (♦(>• * Lh^' -er^ 1 -t 



V 

cljalj^^jLU! 


0 


jJLaJJ /oJUjelt -loLajSfl £_a £/•! A *——- * (J^aLxl) (J-A 

27 

T 

La Jo- ^11 

/^U-dJ /3^Je^}t)u>-t^JLfcfcJt ji 1 a /v_*jL^J VI g.1^ .*' 


> 

V 

/^Lsej^i /^4ti /jijjiii /3>m /(_ccLni /(^jj.1 




?( !"■ N /^tLaJo-VI/^Ltotll 


0 

(^ 

<_<_jlo- (j^a . a i» ,^<tl ^| i/o-jodJ (_gJLc (_3-& 

TA 

T 

La Jo- 

/u'-ju-jLseil Cojlo-Sfi /jo-LJI Sjl L^=) ;Jla i/if^aoell 



V 

? ( . 


0 

(^ 

"* aUli lljljLJS jOJU ^JlC (J^4> 


r 

La J^-^l 
V 

CjL«Lu«JI iLHil 


0 


<_JJjdJ OiLxlJI^ jQJbldlH (j-a ^o- ^Lu 

Y* 

r 

La -Ao- (J\ 
V 



0 


C_»_jJ^J3 4_wOj-C. CO>JU (j-a .. Ijj^a (J.A 

n 

r 

La Jo- 

l_)1o-L*Io-I_ 5 i-jLaJILaJ ^-Lc 4JJJJ aGjLa 



V 

l/Jo-J^a / 0 I 4 J (J.W.ti.'JfcJ J-*_> 






0 


Ju^Lj ^-yaocJI ^ jJ i/>‘. ^ tl A l--»tl jloi_) ^o&J l _3-& 

TT 

T 

La Jo- ^1 

V 

d iU /O-jljJoU ^a> I/O y^u 


0 

(**-» 

J-Jlfl lllj obUJ! 5Lc!j_a ^_,,1,C ^jOjO- (J-& 

TT 

































r 

La _L>- 

? 5 joLJI 



V 



0 

(^ 


Ti 

r 

La -Ao-^l 
V 

?l4_jl ^jOjoJtiL) £E_a^*< jl ^^L-^Jt ^Uaill i/»_»JojJI 


0 

(^ 

iAjjIsSH ^ij ^a (. fl.t->LaOj ^Jrto-I (J*A 

TO 

T 

La Jo- ^1 
V 

Joo >3 ^ £_ljij 


0 

(**-» 

c_olo- {ja yoiiaLLJJ aj- -fl a ■» ^aJJ Jo Lao- (_)o> 

n 

T 

L> -Ao-e^l 
V 

^ JLC Jt^aL Jv^uioeJI -»- ^ 


0 

(^ 

£CoOj ^3-003-U ^JjOcJI 10VI0- Jo> 

TV 

r 

La Jo- ^1 

V 

? ^ Jocil (_3 Jk^l! oiool Jv-laLib J'O-JI 


0 

(**-» 

(Jo_aJI lolc^-aota Lseo-L» <j L^=» (Jo> 

TA 

T 

L« Jo- Jl 

^C_fctJL» (jl ^yttoO jJ_C L^=jL^oa 



V 

?(<sl JO 


0 

(^ 

JL->_cJ J>U- ^-t^aoeJL) lj_o- LsoLo L)l^= lU 

T«i 

r 

La -Ao-C^l 

Laoc-tto .. (j^iLaoeJJ 1 lj\^-a..<oLcLa-ScJI 



V 

loLL»l^=-al £^_L» ^^J-C lcj^a..(_yL>JJ^LaJU 






0 

(^ 

La_L^=> lolcj-aotiJ 5 jLcI ^.Jlc ( jo>jo- (Jo> 

i- 

T 

la Jo-^l 

/-I ,^-»J~ Vl >» ■» * jl " -»-l j*J»C. ^_,,l,Cj ^yO-loJI LlcCO 


> 

V 

?(Jwa-*J! iolc^aoe^> ^a^uLjjJ 


0 


Jv^j-stil ^_oLd_a (3-^=0 ^jJL*JI J^oeil <_J^J ^Jjjl <_)o> 


T 

La Jo- 

V 

yJl_wjLfl (J- ^_,,1,C LobS 


0 


C-Liact Jl ia&s-^IJ ✓JLL^iSn ^j«lo J_ot_J L)L^=> (J-& 

IT 

r 

La -Ao-^l 

l^, JLc. JoULfl .t-»" ,., t /j_a _LJLLa (jl lllL> Jv£.^_ao&li 



V 

* a. ^ 1 A jl 


0 

(^ 

, A . ,^| 4 - ", 1 i (J. »i *.tl /jX. OOJoeil (^yJLc ^Se^u (J-A 

IT 

r 

La Jo- (_^ij 

(JJotll o-cjioJI J^JJlJ ^LjJLlI (Jjlo- cL*3 5^1 ^ (J3^ 



V 



0 


ioLclj-voJl ‘~~' 1 Se. i Jw^sLJkl jl^i i_L& 

11 
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r 

La Jo- 

?tA^3-aosl! o^-> u'-JLLDIj i . 



V 



0 

(**-» 

i i «• 

10 

T 

L> -Ao-e^l 



> 

V 

?^UU1!J 5Ijisyi «>. ju^JJ Sjl# 


0 


A>-»«03^ ijb>XiC^A l/V-tlldLllJ ^ (JaJb 

n 

T 

La Jo- 

kXjj«l Ljb^1 £.1 ^C'Sfl ^j^3JL-) l^ilitr*> 



V 



0 


/i/oJLa-a ^w^LliJ 3 ' i^**LLscJl ul_>L^=a Jjb : 1 JAo -[3 

IV 

r 

La -Ao-C^l 





foJjuJI j-a 





















Visualisation technique 


l/O-J All 

♦ ♦ «■ 

^4-0 >X <3 xtl ^.^>1 \ C~ 

r 

0 


(JoLu/JI^ i_^jj_cjl 1_)l _Lcl_-^wa (_i > t“. tl •——^ 

1A 

T 

U a^ J! 

tA^J-Asj-a l^alJocA-t*/! (_pjl ^ Ai.'VI 


> 

V 



0 


j~o- 1 a tA» *, a LaJj^a (3^ ~~—• (_L& 


T 

La Jo- (Jyll 

jLs»_AJ^uI jCJ Jjj>J..(_>JAI.L> LA^sjOeJI 



V 

; A La-.o-LH cLji 4JL^=jo- LaJL^zs 


0 


-A jVl <LjI_9aI_ 9 (jl^= 

0- 

T 

L>Lol 

$4_J[ tAO-lotll Jj_c. 1 Jo-I^JLa 



V 



0 

(**-> 


0^ 

T 

L« Ao<^)j 

?5^Li^=J •» a (J^aLxjj ** Sjp^o-t^ 



V 



0 


l_La_*JL> ^LaljJ"\JI <_3j»JAa £*a ^_«^AAJL» ,>'3 (J-A 

or 

T 

ULs-l 

^■Lc S^Uo^M i/o-Ji -t^>. -A ^Jlc 



V 

?(j<J)Alil uAolj 




? A * a J V LaJ (M>^a l_)JA1I CLJ^Uo ‘ **■ ^ ^——' (J3b 

or 

T 

ULo-l 



0 

V 

* ^ d ^^ L-J^ililoil,l LA^i»<3"<<*itl 


0 


^ ^—s. a \ aGLald,.!* ■“■ *i •—^ (_L& 

01 

r 

La Jo- (^,11 

?ia^L<L)! oL^=>-a Jut-)! <j-a l^J La <_) Lai_jA_u/l_5 



V 



0 

(^ 

l/l_JSj)^JI i/O-^JUl 5j>5^Jt ^JoeA-tall 

00 

T 

La Ao<^)j 

lA .C /«*> La aCL) 1, .0== < "■ *~~'^ ^L-»" *, a i^i v ,", > 


> 

V 

l^alsco-i^ AiaoJ 




' a_o- 


> 

(^ 

(j^ JJAa-U <5 j^L> ^Laji_J (jLfs-r> Jjb 

on 

T 

ULo-l 

?uAO-^JJI^t OJj^-ttJl ^.l.C yOll^=J 1 







































0 

V 




(^ 

iau^LXJI l—OeOeJ oL^=» (Jo- 

ov 

T 

ULp-l 

♦ iA xlr^>U- 


0 

V 





JjX L-^S^JI ^LflJt 0^=> 

OA 

r 

UL^I 

la-L-c^u^ C^l i/JL-c^u^ ^1 aJI fl a >1 


0 

V 



0 


-LaJj-J (jt *— — ■ (_L*J ?tA-JLcliLJ j-Ju^.il ^JodLu/l (Jjfe 

0«l 

T 

UL^i 




V 

(3J>L> i^a^Laiil ^joL^alal < ^ r Lc. (j^JJ-Cll 






0 

(^ 

3 jLc.1 4 _JlC (J-^.^« Jl ( j^a (jt * (J.J& 

1- 

r 

La Jo- Jl 

A-3^X cj**^ ^^ i.a |Qj cjLiLJI ^1 L-jUjl^.tl 



V 

♦ L-J ^.,^1 flit >X ^JmA 


0 

(^ 

jl ,j_jjLaJ_) CX-J--—3 _)JlILJI 3 jL. 1 fC_j-L<iJ (C^: J <J^> 

"l^ 

T 

La Jo- (Jyll 

L^ji_)J^JL) ** J-ao- (3 i ^~''"'' A c $ *L-» a ^3LaJ 



V 



0 

(^ 

LjVlseJI /£ jLajJi ^jOjLa-H]! ‘ "■ <1 ' <J«Jb 

nr 

r 

La Jo- <j^J 

l/\J_t«Lua A11 , *[ £ X, ^\-tO_5j»*Jk,l 



V 

JuXl J~*X. j-a 


0 

(^ 

(j^a 5 £.IjJL)I £^eJu_J 6l^r> (Jjfe 

nr 

T 

ULo-l 



> 

V 

dUJJ i/o-lscil i" f J LaJL^=> L^JI £jo-jJI ^_,.l,cj 




C ^L<J-C? ^yll 5^J! JjL) 


0 

(^ 


nt 

T 

La Jo- (Jl 

1 C D t X A»<J1 ^ 



V 



0 


^a ^jOjloJLj La DJLAi LJjJIo-I (Jjfe 

no 

T 

La Jo- Jl 

? juJLiiJIj CjIjLJ! 


) 

V 



0 


U_)l J UJr\JLa 0 jjfe (j^ ^~~~‘ cU 

nn 

r 

La Jo- Jl 



> 


SvjJil 




























0 

r 

(**-> 

ULp-1 

V 

4_o-^jL) ^5-2-j <—>jjdl 0L^= <Jjb 
(_JoLwj^J (J ^Ijlsb-^I <J1 (j^jjjull 

/oyi /i/v_jjL*j ji*< i 

?(./f-Mal /iLtalaJi 

“IV 

0 

(**-> 

<3L)_9^_9 *—iLcLaotll (JLa-d £ljL*Ji_> -la.iilo-l (Jjb 

*VA 

T 

ULo-1 

iLiLa^JLa-a ^yJLc- <J\JI iLilo-^JJI 


> 

V 





.l/O-lotll JlLc l4 JI £^$o-jJI 




iLiio-3j^»-Sn_9 (ji^—->.t,i jjjij (J-a 


T 

U Jo-^jl 



0 

V 

a ♦* A A ** ** A | * ** 

♦^♦♦♦* /i/UAI^AL^ OJj) A 


0 


SjAotll i_Jb,,"-»V i/v_ 40>_^2 JJL^JlI ^13 i (Jjb 

V- 

T 

La _L>- <jJI 



> 


•i/oJLc-aJI 



\ 3 / 

Behavior 


l/O-J jJI 

♦ ♦ «• 

j Aill ^-^>1 a c 

r 


(**-> 

Aj^Ljbj-aj^4, < 11 fl > ( ^C 1 i^vv** •—^ <_JJjJj LJjoeJ (Jjb 

w 

T 

L> j^^JI 

1 ClJoeJ (Jjb ?-_2 4jl 


0 

V 

?(Lji)JI yoJ La JocJL..toa 


0 


3>3ljL*s»Jlj Si^il (j-« ^Lja (^io- Jl^lo- (J^b 

vr 

r 

La Jo- <jJI 

W^LHI (Jo-1 ^ lAJLalscXl^ 



V 



0 


^Lo^SSf! g.1 j^a ^ 2^L» (Jjb 

VT 

T 

UL^I 

• f.L^-»giVt ^i)b ^L&LseJJa i/iC^/aoelb 


> 

V 



0 

(^ 

* 

i ..^>«"a J-\X. .. 4_*£5^X. LLu<al 0^= (J-fi) 

Vi 

T 

UL^I 

<*L>»£il ^Juj jlaJ 3' £j«La_> ia^o-^I 



V 



0 


<J>JI LLy>! L)L^~> (J-a 

VO 
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T 

ULp-i 

V 

L_^ulj l j, * i: 1 $.j> ^.L«_ujI j l^-JI ^ 3 ^j,JL) 

?4jLai (^)l (J- ^ 11 



(**-> 

^ 4_jjtaJ ( k ^ j-^ ^Lj 

VI 

r 

ULo-1 



0 

V 

t .p£\ Ij jJL> ( k 'jrls-L> (O^lc 


0 

(**-> 

iljLa^JLsiil (J- » J •—-^ *> U^aJLsc^ (jl^= (J-& 

vv 

r 

U Jl 

ji (J-OeJ Jujj <j?JI 



V 





Lftj 4 _oo-Ls -5 4 . a * LjljlaJ ^ Jls&ILu/I (J^& 

VA 

T 

UL^i 

^^3JLJ ji i/ol^ a jt tj 


0 

V 

?(.J^^J! J! ^jJdl 5^>) cl 


0 

(**-> 


W 

T 

UL^i 

Ij_olj — i. * .M ^t-»tl^ S^Xlj 



V 



0 

(**-» 


A* 

r 

U ^ J! 
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